[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

28 nekabpa 2013 roaa N 442-03

POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXXAAH B POCCUMCKON ®EAEPALIUMA

MNpuHAT
locypapcteeHHOM ymon
23 peKkabpa 2013 roaa

OpobpeH
Cosetom depepauunm
25 pekabpa 2013 roaa

CnnCOK U3MEHSAIOLLMX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHOB 0T 21.07.2014 N 256-03,

o7 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
o1 07.03.2018 N 56-®3, 01 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
o071 11.06.2021 N 170-®3, o1 19.12.2022 N 553-$3, 01 28.12.2022 N 570-93,
o1 28.04.2023 N 137-®3, o1 19.10.2023 N 503-®3, o1 25.12.2023 N 635-03)

Fnasa 1. OBLUME NMNOJTOXKEHUA
Cratba 1. Mpegmert perynanpoBaHua HacTosAwero depgepanbHoOro 3akoHa

1. Hactoswmin ®eaepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OpraHMU3aLUNOHHbIE U SKOHOMUYECKME OCHOBbI COLMANbHOIO 06CNYKUBAHUA rpaxKaaH
B Poccuinckon ®egepaupm;

2) nonHomouusa ¢enepasibHbIX OPraHOB TOCYAAPCTBEHHON BAACTM WU MOJSIHOMOYMSA OPraHOB
rocygapcTBeHHOM BfacTu cybbekToB Poccuiickon Pepepaumm B chepe coumanbHoro obcnyKmeaHmA
rpaxkaaH;

3) npaBa 1 06A3aHHOCTM No/lyYaTeNei coLManbHbIX YCAYT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eiictene Hactoawero deaepanbHOro 3aKOHa PaCMpPOCTPAHAETCA Ha rpaskgaH Poccuickoi
denepaumn, Ha WMHOCTPAHHbLIX FPa)KAaH WM Auy, 6e3 rpark4aHCTBa, MOCTOAHHO MPOXKMBAKOWMX Ha
Tepputopun Poccuiickoin depepaunn, bexkeHueB (ganee - rpakpaHe, rPaXkAaHWH), a TaKXke Ha
IOPUANYECKMX /ML, HE33aBMCMMO OT WX OPraHM3aLMOHHO-NPaBoBOM GOPMbI UM MHAMBUAYANbHbIX
npegnpuHMMmaTesiei, oCcyLLLeCTBAAIOWMX COLMaIbHOE 0B6CYKUBAHME TPaKAaH.

CraTbna 2. [paBoBOe peryanpoBaHue COLMaNbHOro 06CNy:KMBAHUA rpaXKaaH

npaBOBOG perynanposaHune counaabHoOro O6Cf|y>KI/IBaHI/Iﬂ rpa*xaaH ocywecrtsaiAaeTcA Ha OCHOBaHUN
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HacToAwero ®enepanbHOro 3akoHa, Apyrux pesepanbHbIX 3aKOHOB U UHbLIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuiickolt depepalumn, a TakKe 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CyObEKTOB
Poccuiickoin Peagepaunn.

CraTtba 3. OCHOBHblE NOHATUA, UCNOJIb3yeMble B HacToAweM PegepanbHOM 3aKOHe

[na uenei HacToAwero PeaepanbHOro 3aKOHa UCMO/b3YIOTCA CAeAyoLMe OCHOBHbIE MOHATUA:

1) coumanbHoe 0bCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CayKMBaHME) - AeATeNbHOCTb Mo
NpPeAoCTaBAEHMIO COLUMAbHbIX YCAYT rPpaskaaHam;

2) couuanbHaa ycayra - AelcTBUE WAM AelcTBua B chepe COoLMaNbHOro 06CAYKMBAHWUA MO
OKa3aHUIo NOCTOAHHOM, NEPUOANYECKON, PAa3OBOI NOMOLLM, B TOM YMC/IE CPOYHOM MOMOLLM, FPaXKAaAHUHY
B LeNAX yAydylleHWUs YC/NOBUMA €ro KU3HeAeAaTeNbHOCTU U (MAKM) pacliMpeHus ero BO3MOMKHOCTEN
CaMoCTORTe/IbHO 06ecneYnBaTb CBOM OCHOBHbIE ¥KM3HEHHbIE NOTpebHOCTH;

3) nony4yatenb coumanbHbIX YCAYT - TPaXAaHWH, KOTOPbIA NPU3HAH HYXKAAOLWMMCA B COLMaNIbHOM
06CNYKMBAHUM M KOTOPOMY NPEAOCTaBAATCA COLMaNbHaA YCayra Uam coluanbHble YCayru;

4) nocTaBLUIMK COLMaNbHbIX YCAYT - HOPUANYECKOE NNLO HEe3aBUCMMO OT ero OpraHu3aLMoHHO-
npasosoi $Gopmbl U (MAU) UHAMBUAYANbHLIN MNPeAnpPUHUMATENb, OCYLLECTBAAIOLINE COLManbHOe
obcnyXKuBaHue;

5) cTaHAapT couManbHOM YCIYru - OCHOBHble TpeboBaHUA K 06beMy, MepPUOAUYHOCTM U KayecTsy
NpegocTaBAEHMA COUMANbHOW YCAYrM MOAyYyaTento COLManbHOM YCAyru, YCTaHOBAEHHble MO BMWAAM
COLMaANbHbIX YCAYT;

6) npodunakTMKa 06CTOATENBbCTB, OOYCNOBAMBAIOWMX  HYKAAEMOCTb B COLMAJIbHOM
06CNYKMBAHUM, - CUCTEMA MEP, HAMpPaB/JIEHHbIX Ha BbiABJEHME U YCTPaAHEHWE MPUYUH, MOCAYKUBLLMX
OCHOBAHWEM YXyALWEHUA YCNOBUI KU3HEAEATe/IbHOCTU TpPaXkAaH, CHUMKEHUS WMX BO3MOMKHOCTEMN
camocTonTesIbHO obecrneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPebHOCTH.

Cratba 4. MpuHLMNbI coLuManbHOro obcayxmsaHms

1. CouwmanbHoe OGCI'Iy)KVIBaHVIe OCHOBbIBaeTCA Ha CO6I'IIO,EI,€HVIM npas 4esioBeka U YyBaXXeHUu
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He AonyCKaeT YHUXeHUA 4eCTu U OOCTOUHCTBa
yesioBekKa.

2. CoupnanbHoe O6C}'Iy)KVIBaHllle OCYLWUECTBNAETCA TaKXXe Ha cneayrwmnx npuHumnnax:

1) paBHbIl, CBOBOAHbIN AOCTYN FpaXKAaH K coumanbHOMY 0BCYKMBAHMIO BHE 3aBUCMMOCTU OT UX
noJsia, pacbl, BO3pacTa, HaUMOHANbHOCTM, A3blKa, NPOUCXOXKAEHUA, MECTa KUTENbCTBA, OTHOLUEHUA K
pennrnm, yoeKaeHuin n NpuHaaNeXHOCTM K 06LecTBEHHbIM 06beANHEHUAM;

2) afpecHOCTb NPefoCTaBAeHNA COLMabHbIX YCAYT;

3) I'IpI/I6I'IVI)KEHHOCTb NOCTaBWMKOB COLMAIbHbLIX YCAyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
COUMaNbHbIX yCcayr, AOCTAaTOYHOCTb KOJ/in4yeCTBa MOCTAaBLWMKOB COLMA/IbHbIX yCayr AnA obecneyeHus
I'IOTpe6HOCTe[;1 rpaxgaH B coumaibHOM O6CI1Y)KMBaHMM, AOCTAaTO4YHOCTb d)MHaHCOBbIX, mMmaTepnanbHO-
TEXHUYECKUNX, KaApOBbIX U MHd)OpMaLI,MOHHbIX pecypcoB y NOCTaBLWUNKOB COUMNANbHbIX YCNYT,

4) coxpaHeHue npebbiBaHNA rpaXkaaHMHa B NPUBbLIYHON BaaronpuATHOM cpeae;
5) 106pOBONLHOCTD;

6) KOHOUAEHUMANBHOCTb.
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CrtaTtba 5. Cuctema coumnanbHoro obcayxmsaHms

Cuctema coumanbHoro obcnyKMBaHUA BKIOYaET B cebs:

1) denepanbHbIt opraH UCNONHUTENLHOW BacTU, OCYLLECTBAAOWMIA GYHKUUKM NO BbipaboTKe m
peanusaumm rocyaapCcTBEHHOW MNOAUTUKM UM HOPMATUBHO-NPABOBOMY peryinpoBaHuio B cdepe
coumanbHoro obcnyKmMBaHua (aanee - ynoAHOMOUYEHHbIN peaepanbHbli OpraH UCMOIHUTENbHOM BNacTh);

2) opraH rocygapcTBeHHOW BfacTM cybbekta Poccuiickoi Pepepaumn, YNONHOMOYEHHbIM Ha
OCYyLLEeCTB/IEHME NPeAyCMOTPEHHbIX HacToAwum OdepepanbHbIM 3aKOHOM MOJHOMOYMA B coepe
couManbHOro 06CnyXKuBaHMA Ha TeppuTopun cybbekTa Poccuitickoit Pepepaumn (panee -
YNO/HOMOYEHHbIA opraH cybbekTa Poccuiickoit deaepaummn), B TOM Ynciae Ha NpU3HaHWE rparkaaH
HY)KZQIOWMMKUCA B COUMANbHOM  OBCNYKMBAHWM, COCTaBJAEHME WHAMBWUAYANbHOW NPOrpammbl
NpesoCcTaBAEHUS COLMANbHbIX YCAYT (Janee - UHAMBUAYANbHAA NPOrpaMma);

(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHM3auMM coumanbHOro 0BCNYKUBaAHUSA, HaxoasAwMmeca B BeaeHuM deaepasibHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacCTy;

4) opraHM3aLUuMM coUManbHOro OBCNYKMBAHUMA, HaxodAaWMecs B BeAeHUU cybbeKTa Poccuiickon
denepaunn (ganee - opraHnsaLmm coumanbHoOro obeny»kmusaHma cybbekta Poccuiickoi ®eaepaumm);

5) HerocydapcTBeHHble (KOMMeEpYECKME WM HEKOMMEPYECKME) OpraHusaumMm CcoumanbHOro
06CNYKMBAHMA, B TOM YMCNE COUMANBbHO OPWEHTUPOBAHHblIE HEKOMMEPYECKME OpraHusaumu,
npegocTaBAAoOLWME COLMANbHBIE YCAYTHY;

6) NMHOANBNAYaANbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAarowmnx counasibHoe O6CI'IY)KMBaHVIe,'

7) opraHu3aumm, KOTopble HaxoAAaTcA B BeAEHUN YNOJHOMOYEHHOro opraHa cybbekTa Poccunitckol
depepaunn M KOTOpPbIM B COOTBETCTBUM € HacToAwMm DegepasbHbIM 3aKOHOM MNPeaoCcTaBiAeHbl
NMOJIHOMOYMA HA NPU3HAHWE TPaXKAaH HYKAAWMMUCA B COLMANBHOM OOCAYKMBAHMM U COCTaBNIEHME
WHAMBUAYANbHOM NPOrpammbl Ha TEPPUTOPUAX OLHOTO AN HECKONbKMUX MyHUUMNANbHbIX 06pa3oBaHNit
(manee - ynonHoMoYeHHbIe OpraHu3aLmm).

(n. 7 BBegeH depepanbHbiM 3akoHOM oT 14.11.2017 N 324-03)

Cratba 6. KOHPMAEHUMaNbHOCTb MHPOPMALUM O NoSIyYaTeNe COLUANbHbIX YCYr

1. He ponycKkaetcs pasrnaweHve WMHPOpPMaLUM, OTHECEHHOW 3aKOHOAATeNbCTBOM Poccuiickoi
degepauun K MHOOPMALUMM KOHOUAEHUMANBHOTO XapaKTepa WAM CAyXebHon WHPopmauuun, o
nonydYaTenax coumanbHbIX YCAYr AWMLAMKM, KOTOpPbIM 3Ta MHbOpPMALMA CTana WM3BECTHAa B CBA3U C
NCNONHEHNEM NPOPECCUOHANBHBbIX, CYKEBHbIX U (MK) MHBIX 06A3aHHOCTEN. PasrnaweHue nHdopmaumm
0 noayyaTeNAx CouManbHbIX YyCAyr BneyeT 3a coboli OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit ®epepauymn.

2. C cornacus noJsiyyatens CoumasbHbIX YCIYr UM ero 3aKOHHOro MnpeacTaBuUTeNs, OAHHOMO B
nUCbMeHHON dopme, AOMYCKAeTca nepefadya MHPOpMaLUKM O MoJslyyaTesie COUMaNbHBIX YCAyr Apyrum
IMLAM, B TOM YuC/ie AO/KHOCTHbIM NMLAM, B MHTEpPECcax Moay4vyaTesn CoumasbHbIX YCAYr UAN ero
3aKOHHOTO MNpeACTaBUTENA, BKJOYAA CPeAcTBa MAcCOBOM MHOOPMAUMM U ODULMANbHLIA CalT
NOCTaBLUMKA COLMAbHbIX YCAYT B MHOOPMALMOHHO-TEIEKOMMYHMKaUMOHHOM ceTh "M HTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctasneHne MHOoOpPMaLMM O noaydaTesne coumanbHbiXx ycayr 6e3 ero cornacua uau 6es
COrNacua ero 3aKOHHOro NpeacTaBUTeNa A0NycKaeTcs:

1) Mo 3anpocy opraHosB A0O3HaHWA U cneacTenA, Cyaa B CBA3U C NpoBeaeHMeEM paccneaoBaHnA Nan
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cyaebHbim pa3bupaTenbcTBomM MB0 NO 3aNpPOCy OPraHOB NPOKYPaTYpPbl B CBA3M C OCYLLECTBAEHUEM UMUK
NPOKYPOPCKOro Haa30pa;

2) No 3anpocy UHbIX OPraHOB, HaZle/IeHHbIX MOJIHOMOYMAMM MO OCYLLECTBEHUNIO FOCYAaPCTBEHHOTO
KOHTpoAA (Haa3opa) B chepe coumanbHOro obcayKnMBaHus;

3) npu 06paboTKe NepCcoHasbHbIX AaHHbLIX B PaMKax MEKBEAOMCTBEHHOro WUHGOPMALMOHHOIO
B3aMMOZENCTBMUSA, a TaKKe MpPU pernctpaumm cybbekTa NepcoHaNbHbIX AAHHbIX HA eAMHOM nopTane
roCyAapCTBEHHbIX M MYHUUMMANbHbLIX YCAYTr U (MNKU) perroHasbHbIX MNOpTanax roCygapCTBEHHbIX W
MYHULMNANbHLIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 06 oOpraHvsauuu npeaocTaBNeHus
rocyAapCTBEHHbIX U MYHUUMNANbHBIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoi eaepaunn caydanx.

nasa 2. MOJIHOMOYUA GELEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALMN B COEPE COLMA/IBHOTO OBC/TYKUBAHUA

Cratba 7. MonHomouua ¢peaepanbHbiX OPraHOB rocyfapcTBEHHOM BAcTU B cdepe coumuanbHOro
obcnyxmnBaHusa

1. K nonHomouusm denepanbHbiX OpPraHOB roCygapCTBEHHOW BAacTM B chepe CcouMasbHOro
06cNyKMBaHUA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB FrOCYAAPCTBEHHOM MOJIMTUKM U OCHOB MPABOBOro PeryanpoBaHua B chepe
CoUMaNbHOro 06CNyKUBAHUS;

2) yTBep)KAEHWE MEeTOAMYECKMX PEeKOMeHZauMi no pacyeTy MoAyleBbiX HOPMAaTUBOB
dUHAHCUPOBaHNA CoLManbHbIX YCAYT;

3) yTBEPKAEHME MPUMEPHOTO NEPEYHSA COLMAIbHBIX YCAYT MO BUAAM COLMAbHBIX YCYT;
4) ytpatun cuny ¢ 1 auBaps 2024 roga. - PegepanbHbiii 3aKoH oT 19.10.2023 N 503-d3;

5) vynpasneHue denepanbHoOli COBCTBEHHOCTbIO, WCMONb3yeMOW B chepe CoUManbHOro
obcnyxKMBaHus;

6) BeaeHve epuHOW denepanbHOM CUCTEMbI CTaTUCTUYECKOrO y4YeTa M OTYETHOCTM B cohepe
COUMaNbHOro 06CNYKUBAHUS;

7) benepanbHbIl rocyAapcTBEHHbIM KOHTPOb (Haa3op) B chepe coLmanbHOro o6CnyKUBaHus;

7.1) co3paHve yca0BUIA AN OPraHM3aLMmM NPOBeAEeHUA HE3aBUCMMOM OLEHKM KauyecTBa YC/0BUI
OKa3aHMA yCNyr OpraHn3aumamm CoLManbHOro 06CNyKMBaHUSA;
(n. 7.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. deaepanbHoro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHudyectBo Poccuiickoit degepaumm U 3aKII04EHNE MEXKAYHAPOAHbIX
porosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro obcnyKnMBaHus;

9) uHble OTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHble deaepanbHbIMK
3aKOHAaMM NOJTHOMOUYWA.

2. K nonHomoumam YNO/IHOMOYEHHOTO d)ep,epaanoro OpraHa WMCNONHUTENbHOWN BAACTU OTHOCATCA:

1) BbIpaboTKa M peannsauma rocysapcTBeHHOM NOIMTURM B chepe coumanbHOro obeayKMBaHus, a
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TaKXe Bblpa6OTKa Mep No coBepLleHCTBOBAHUIO COLUMANbHOIO O6C}'IY)'KVIBaHVIH;

2) KoopauHauua [OeATeNbHOCTM B cdepe COLUMANbHOro O0B6CAYXUBAHUA, OCYLLECTBASEMOIA
denepanbHbIMM OpraHamMu UCMOJIHUTENbHOM BacTM, UCMONHUTENIbHBIMU OpraHaMn rocyaapCcTBEHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBLLLECTBEHHBIMW OpraHM3aunaMn U
WHbIMM OCYLLECTBAAIOLWMMM AeATe/IbHOCTb B chepe coumanbHOro 0bCnyKMBaHUA OpraHM3aLUaMm;

3) meToanyeckoe obecneyeHne coLmanbHOro 0bCayKMBaHMA, B TOM YMC/e B 4acTK, Kacatouleica
NPodUNAKTUKM 0BCTOATENBLCTB, 0B6YCNOBANBAIOLWNX HYXKAAEMOCTb B COLMaNbHOM 06CNYXKUBAHUNK;

4) yTBEpPKAEHNE NPUMEPHO HOMEHKNATYPbl OPraHN3aumii COLLMaNbHOTO 06CNYKNBaAHUS;

5) yTBepKaeHMe MeToauYeckmMx peKkoMmeHaaunin no pacyety notpebHocTel cybbekToB Poccninckol
depepauunn B pasBUTMM CETU OPraHM3aLMn COLUMANBbHOTO 06CNYKUBaAHUS;

6) yTBEpKAEHME NPaBWUI OPraHM3auUUKN AeaTe/IbHOCTM OPraHM3aLUMii COLMAIbHOTO 06C/TYKUBAHUS,
MX CTPYKTYPHbIX NoApa3feneHuii, KoTopblie BK/IOYAOT B cebA pekomeHayemble HOPMaTMBbl LITATHOM
YMCNEHHOCTU, MepeyeHb HeobxogmMmoro obopyaoBaHMA AAA OCHALLEHMA OPraHU3auUMin COUManbHOro
06CNYKMBaAHUSA, UX CTPYKTYPHbIX NOApPa3LeeHNi;

7) yTBEPXKAEHNE pPEeKOMeHAYeMbIX HOPM MNMUTaHMA WU HOPMATUBOB obecneyeHns MATKUM
MHBEHTApPEM nonyaneneﬁ coumanbHbIX ycnyr no d)opmalv\ coumnanbHOro O6C!1y)KMBaHMFI,'

8) yTBEpKAEHME NPUMEPHOTO NopALKa NPeaoCTaBAEHUA COLMANbHbIX YCAYT;

9) yTBEpXKAEHME MNOPAAKA OCYLLECTBIEHUSA MOHUTOPUHIA COLMANbHOTO 06CNYKMBaHMA B CybbeKTax
Poccuiickoir Pepepaummn, a TakKe GOpM AOKYMEHTOB, HEOOXOAMMbIX AJ1A OCYLLECTB/EHUA TaKoro
MOHUTOPWUHra,

10) yTBep:kaeHMe peKomeHaauuii no GOPMUPOBAHUIO M BEAEHUIO pPeecTpa MOCTaBLLMKOB
COLMaNbHbBIX YCAYT U PErncTpa nosyyatenen CoumanbHbIX YCayr;

11) yTBepKAeHMEe peKomeHZauuii Mo OpraHM3auMM MeXBeAOMCTBEHHOTO B3aMMOLENCTBUA
MCMONHUTENbHbIX OPraHOB TrOCYAapCTBEHHOW BAacTM cybbekToB Poccuiickon dPepepaumm  npu
NpegoCcTaBAEHMM COLMANbHBLIX YCAYF, @ TaKKe NpuM COAENCTBMM B MNPEeAOCTaBAeHUU MEeAULMHCKOMN,
NCMXO/NIOTMYECKOM, NeAarorMyeckon, PUAMYECKOW, COUManbHOW MOMOLWM, He OTHOCALWehca K
COUMaNbHbIM ycayram (CouManbHOM COMPOBOXKAEHUN) (AaNee TaKKe - CoLMaNbHOE CONPOBOXKAEHME);

12) yTBepkaeHne pekoMeHAaLUMNn No onpeaeneHuto MHANBUAYaAbHOM NOTPEeBHOCTM B COLManbHbIX
ycayrax nosiyyartenei CoLMaabHbIX YCAYT;

13) ytBepxaeHre Gopmbl 3aABEHUA O NPEAOCTABNEHUM COLMATIbHBIX YCAYT, NPUMEPHON GOopMbI
[0roBOpa 0 NPeAoCTaBNeHMM COLMANbHbIX YCAYT, @ TaKKe popMbl MHAMBUAYAbHOW NPOrpaMmbl;
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEPXKAEHNE NOPAAKA HANpaBaeHUA rpa*xXgaH B CTallMOHapHbIe OpraHn3aunm counanbHOro
O6CI'Iy)KMBaHMF| CO cneunanbHbiM COUMNAIbHbIM OﬁC/’Iy)KVIBaHMeM;

15) yTBepKAeHne NPUMEPHOro NOJIOKEHNA 0 NOMEYNTEIbCKOM COBETE OpraHn3aLmnmn coLmanbHOro
obcnyKMBaHus;

16) yTBepKAEHME NopALKa NPeaoCcTaBNeHMA COLMAMbHBIX YCIYT, @ TaKKe Nnopsaaka yTBepKAeHUs
nepeyHsa CoUMaNbHBIX YCAYT N0 BUAAM COLMAbHbIX YCAYT OPraHM3aLMAMM COLMANbHOTO 06CAYKMBaHMSA,
Haxo4AWMMHKCA B BeAeHUN deaepanbHOro opraHa UCMOHUTENBbHOM BNACTY;

16.1) yTBepAeHVe TMopsAKa pasmeweHus WM OOHOBAEHUA MWHPOpPMaLMM O MOCTaBLUKE
COUManbHbIX YCAyr, BKAOYaA TpeboBaHMA K codepskaHuio M dopme NpPeaoCcTaBNeHUA yKasaHHOWM
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nHpopmaumm, Ha odnLManbHOM CaTe NOCTaBLUMKA COLMANbHBIX YCyr B ceTh "UHTepHeT";
(n. 16.1 BBeaeH dPeaepanbHbim 3akoHOM OT 19.10.2023 N 503-93)

17) vHble npesycMOTPEeHHble HOPMATUBHbIMM MPABOBbIMM aKTamu Poccuitickon deaepaumm
NOJIHOMOYMA.

CtaTtba 8. MonHOMOUYMA OpraHOB rocyapcTBeHHOM BacTn cybbeKToB Poccuiickon depepauum B
chepe couymnanbHOro o6cnyKuBaHuA

K nosHOMoOuYMAM OpraHoB rocyfapcTBEHHOM BAacTu cybbekToB Poccuiickon depepaunn B chepe
COUMaNbHOIo 06CNYKMBAHMA OTHOCATCA:

1) npaBoBOE peryanpoBaHme U opraHM3aLmsa coumanbHOro 06CnyKnBaHUA B CybbekTax PoccuiicKom
denepaumnn B Npeaenax NoAHOMOUMNM, YCTAHOBAEHHbIX HacToAWMM degepasibHbIM 3aKOHOM;

2) onpegeneHve yno/HOMOYEHHOTO OpraHa cybbekta Poccuiickon deaepauuum, a TaKkKe npwu
HeobxoaMMOCTM YNOJIHOMOYEHHOM OpraHM3aumu;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAnHaUMA AeATe/IbHOCTU MOCTABLLMKOB COLMA/bHBIX YCAYT, OBLWEeCTBEHHbIX OpraHM3aumii 1
MHbIX OpraHn3auuii, OCyLLLECTBAAIOWMX AeATENbHOCTb B chepe coumanbHOro obcany»KnsaHus, B cybbekTe
Poccuiickoin Pepepaunu;

4) yTBEPXKAEHMNE PErNAMEHTA MEKBEAOMCTBEHHOIO B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOM
B/1acTU cybbekTa Poccuitickoit degepaumm B CBA3M C peanunsaumen nosHoOMounn cybbekTa Poccuinckoi
depepaunn B coepe coLmanbHOro 06CNyKUBAHUSA;

5) yTBepKaeHne HOPMaTUBOB LUTAaTHOW YMCAEHHOCTU OpraHM3aumnin coumanbHoro obeayKmnsaHua
cybbekTa Poccuiickon ®egepaumnm, HOPMaTUBOB obecneyeHma MATKMM MHBEHTAaPEM M NIOLWAAbI0 *KUbIX
NOMeLLEHWNI NPWN NPEeLOCTaBAEHNN COLMANbHBIX YCAYT YKAa3aHHbIMM OpraHu3aLmamu;

6) yTBEpPXKAEHME HOPM MNUTAHUS B OPraHU3aLMAX CoUManbHOro obcnyKuBaHua cybbekTa
Poccuitckoin Pepepaumnu;

7) dbopmmpoBaHMe 1 BeaeHMe peecTpa NOCTaBLMKOB COLMaNbHbIX YCAYT U perncTpa noayyarenen
COLMaNbHbIX YCAYT;

8) paspaboTka, duHaHcoBOe obecneyeHne U peanmsauma PerMoHabHbIX NPOrPamm COLNANbHOIO
obcnyxKMBaHus;

9) yTBepXKAeHWe 3aKoHOM cybbekTa Poccuiickoit depepaunmn nepeyHs couumanbHbIX YCAYT,
npeAoCcTaBASEeMbIX NOCTaBLLMKAMU COLMANbHBIX YCNYT, C Y4ETOM MPUMEPHOTO NEPEYHs CoLMaIbHbIX yCayr
Nno BUAAM COLMAbHBIX YCAYT, YTBEPKAAEMOr0 B COOTBETCTBMM C MYHKTOM 3 YacTh 1 cTaTbM 7 HacToALWEro
depepanbHOro 3aKoHa;

10) yTBepKAeHME NopALKa NPeA0CTaBNEHUA COLMAbHBIX YCAYT MOCTaBLLMKAMM COLMANbHBIX YCAYT;

11) yctraHoBAEHME nopAAKa YTBEPXKAEHMA TapudoB Ha cOUMaNbHble YCAYTM Ha OCHOBAHMM
noAyLweBbIX HOPMaTUBOB GUHAHCUPOBAHMA COLMANbHbBIX YCAYT;

12) yTBep:KaeHWe MopsAfAKa OpraHM3auMm OCYLLECTB/IEHUA PErmoHaNbHOro rocyAapcTBEHHOrO
KOHTpOAs (Hag3opa) B chepe coumanbHOro obCNyKMBAHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
denepaumn, yrnoSHOMOYEHHOTO HA OCYLLLECTB/IEHME TAKOTO KOHTPOS;

13) ycraHoBneHMe npeneNbHOW BeAUYMHBbI CpeaHeayleBoro Aoxoda AfA NpeaocTaBieHus
coumanbHbIX ycnyr 6ecnnaTtHo;
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14) yTBEPXAEHME Pa3mepa N1aTbl 3a NpenocCtaBseHNE COUMNaZIbHbIX YCAYr U NOpAAKa €€ B3BMMAHUA;

15) obecneyeHne becnnaTHOro [ocTyna K WMHGOPMauUMM O MOCTaBLLMKAX COLMANbHBIX YCAYT,
NpeaoCcTaBAAEMbIX MMM COLUMANBHbBIX YCAYrax, BUAAX COLMANbHbIX YCAYT, CPOKax, nopAaKe n ob ycnosusx
NX NPenocTaBneHunsa, o Tapudax Ha 3TM yCayru, B TOM YMCIe Yyepes CpencTBa MaccoBon MHbopmaumuy,
BK/ItOYAA pasmelleHne nHpopmaLmm Ha opuumanbHbIx cantax B cetn "UHTepHeT";

16) ycTaHOBAEHWE MEpP COLMAbHOM NOAAEPXKKM U CTUMYAMPOBAHUA PabOTHUKOB OpraHU3aLui
coumManbHOro obcnyxuneaHua cybbekta Poccuiickon Pepepaunu;

17) opraHusauma npodeccMoHanbHoro o06ydyeHusa, npodeccMoHanbHOro 06pasoBaHMA U
AOMNONHUTENBHOTO NPOdECCHOHANbHOIO 06pa3oBaHNA PabOTHMKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

18) BegeHue yyeTa M OTYETHOCTU B chepe coumnanbHOro obcnyKnBaHusa B cybbekTe Poccuiickomn
depepaunuy;

19) yctaHoB/IeHWE NopaaKa peanunsauum nporpamm B chepe coumanbHoro obeciy>KMBaHMA, B TOM
yncne MHBECTULIMOHHBIX MPOTrPaMm;

20) opraHusauuMsa NOAAEPXKKM COUMANbHO OPUEHTMPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auuii,
6narotBopuTeneii U Aob6poBoNbLEB (BONOHTEPOB), OCYLLECTBAAIOWMX AOEATENbHOCT B coepe
coumanbHoro obcny:kmBaHua B cybbeKkTax Poccuiickoit degepaunn B COOTBETCTBUM C deaepanbHbIMm
3aKOHaMWM M 3aKoHamM cybbeKToB Poccuiickoi Peaepaunm;

(B pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa U peanunsauma MeponpUATUA N0 GOPMMPOBAHMUIO U Pa3BUTUIO PbIHKA COLMANbHBIX
YCAYT, B TOM YMCAE MO Pa3BUTUIO HErOCyAapCTBEHHbIX OPraHn3aLMiA CoLManbHOro 06CayKNBaHNS;

22) pa3paboTKa 1 anpobaums MeToaMK U TEXHONOTMIA B chepe coLManbHOro 06CnyRuBaHus;

23) yTBepKAEHUE MOpAAKa MeXBeJOMCTBEHHOro B3aMMOAENCTBUA OPraHoB rocyZapCTBEHHOM
BNacTM cybbektoB Poccuiickoit ®eaepaunmn npu nNpeaoctaBaeHUN COUManbHbIX YCAYT U COLMANbHOrO
COMPOBONKAEHMUA;

24) vyTBepKAeHMe HOMEHKNATypbl OpraHM3auuit coumanbHOro obcnyXuBaHMA B cybbeKkTe
Poccuiickoin Pepepaunu;

24.1) co3paHue yCcnoBUi Ans OpraHM3aumnmn NnpoBeaeHma He3aBUCUMOM OLLEHKM KauecTBa YC/0BUI
OKa3aHMA yCNyr opraHn3aumamm cCoLMaNbHOro 06CNyKMBaHUSA;
(n. 24.1 BBepeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-03; B pea. PeaepanbHoOro 3akoHa oT
01.05.2019 N 91-3)

25) WHble NOJIHOMOYMA, NPefyCMOTPeHHble HacToAwum PenepasbHbIM 3aKOHOM U APYrMMU
benepanbHbIMKU 3aKOHAMM.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMANDBHbBIX YCNyYr
CraTtba 9. Mpaea nonyuyateneit COLManbHbIX ycayr

Monyyatenn coumanbHbIX YCAYTr UMEIOT NPaBo Ha:
1) yBarKmTe/IbHOE M 'YMaHHOE OTHOLIEHME;

2) nonyyeHue 6ecnnaTHoO B AOCTYNHOM dopme MHPOPMALLMM O CBOMX NPaBax M 06A3aHHOCTAX, BUAAX
COLMA/IbHBIX YCYT, CPOKax, NopsAaKe U 06 YyCNoBUAX UX MPefoCcTaBieHus, o Tapudax Ha 3TU ycayrm u ob
MX CTOMMOCTM A5 NOJIy4aTeNsi CouManbHbIX YCAYr, O BO3MOXKHOCTM NOYYEHUA 3TUX yCayr 6ecnnaTtHo, a
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TaK¥Ke 0 NOCTaBLIMKaxX COLUMaNbHbIX YCAYT;
3) BbI6OpP NOCTaBLIMKa AN NOCTaBLIMKOB COLMAbHbIX YCAYT;
4) 0TKa3 OT NpeaoCcTaB/eHUA COLMaNbHbIX YCAYT;

5) 3aluMTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUWN C 3aKOHOAATeNbCTBOM Poccuintckoi
depepauny;

6) y4dacTue B COCTaBNEHNUN UHONBNAOYANNbHbLIX NPOrpamm,;

7) obecneyeHuMe ycnoBWM nNpebbiBAaHUSA B OpraHM3aUMAX CoLMasbHOroO O6CNyKMBAHMS,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPebOBaHMAM, a TaKXKe Ha Haa/1exKallunin yxoL,;

8) cBoboaHOe nocelleHWe 3aKOHHbIMW MNPeACTaBUTENsMM, aABOKaTamu, HoTapuycamu,
npeacTaBUTENAMU OBLLECTBEHHbIX U (MAN) MHbBIX OPraHU3aLWi, CBALLEHHOCAYXUTENAMMU, a TaKxkKe
POACTBEHHMKaMK U APYTMMU INLAMM B AHEBHOE M BeYepHee Bpems;

9) couManbHOE CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToswero PeaepanbHOro 3aKoHa.
CrtaTtba 10. 06A3aHHOCTM Nony4YaTeneit counanbHbIX ycayr

MonyyaTenn counasnbHbIX ycayr 06A3aHbI:

1) npenocTaBnATb B COOTBETCTBMM C HOPMATUBHbIMM NPaBOBbIMM aKTamMu cybbekTa Poccuiickol
depepaumnn cBeAeHUA N JOKYMEHTbI, HEOBXOAMMbIE ANA NPeAoCTaBAEHUA COLMaANbHbIX YCAYT;

2) cBOEBpEMEHHO WHPOPMMPOBATb MOCTABLLMKOB COUMANbHbIX YyCcayr 06 U3MeHeHWUU
obcToAaTenbcTs, 06ycnoBAMBaOWMX NOTPEOHOCTL B NPeAoCTaBAeHUN CoLManbHbIX YCIYT;

3) cobntogath ycnoBus [0OroBopa O NPefoCTaBAEHMM COLMANbHbIX YCAYF, 3aKAOYEHHOTo C
NOCTaBLWMKOM COUMAbHBIX YCAYr, B TOM 4YMC/Ae CBOEBPEMEHHO M B MOJAHOM ob6beme onnayMBaTtb
CTOMMOCTb NPefoCTaBAEHHbIX COLMaAbHbIX YCAYr NMPU MX NPegoCcTaBAEHUMU 33 NAATy MAW YaCTUYHYHO
nnary.

Fnasa 4. NPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUMNKOB COLMANIbHbIX YCNYT

Cratba 11. NpaBa NnocTaBWMKOB COLUANBHBIX YCAYT

1. MNocTaBLWMKM COLMANbHbIX YCAYT MMeIOT NPaBo:

1) 3anpalumBaTb COOTBETCTBYIOLME OpraHbl FOCYAapCTBEHHOW BAACTU, @ TaKKe OpraHbl MeCTHOro
CaMOyMpaBAeHUA M NOYYaTb OT YKa3aHHbIX OPraHoB MHGOPMALMIO, HEOBXOAMMYIO 414 OpraHu3auum
COUMaNbHOro 06CNyKNBAHUS;

2) oTKasaTb B NPeAOCTaBAEHWUU COLUMANbHOWM YCAYrM MOAy4YaTento coumanbHbIX YCAYr B caydae
HapyLWeHMA UM YCN0BUIA AOrOBOPa O NPEAOCTaBAEHUN COLMANbHbIX YCAYF, 3aKNHUYEHHOTO C Noay4YaTesem
COLMaNbHbIX YCAYT UM ero 3aKOHHbIM NPeACcTaBUTENEM, a TaKKe B Cydae, NpeayCcMOTPEeHHOM YacTbio 3
ctaTbu 18 HacToAwero ®eaepanbHOro 3aKoHa;

3) 6biTb BK/OYEHHbIMM B pPeEecTp MOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuinickoit
depepauny;

4) nonyyaTb B TeuyeHue ABYX paboumx AHern MHOOPMALMIO O BKIKOYEHUM UX B MNepeyeHb
peKoMeHayeMbIX MOCTaBLLMKOB COLMABHBIX YCAYT.
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2. MNoOCTaBWMKM COLMANbHbLIX YCAYr BMpaBe MNpPefoCTaBiATb rpaxgaHam Mo MX KeaHuio,
BbIpa*KEHHOMY B MMCbMEHHOMN WM 3NEKTPOHHON popmMe, AONONHUTENbHbIE COLMaNbHbIe YCAYrK 3a NAaTy.

CtaTba 12. 06A3aHHOCTM NOCTaBLMKOB COLLMANbHDIX YCAYT

1. NocTaBLWMKK coumanbHbIX ycayr 0b6a3aHbi:

1) ocyuwlecTBnATb CBOK [eATe/bHOCTb B COOTBETCTBMU C HacToAwMm PeaepanbHbiM 3aKOHOM,
Apyrmumn deaepanbHbIMU 3aKOHaMK, 3aKOHaMM U MHBIMW HOPMATUBHbIMW MPaBOBbIMM aKTaMM cybbekTa
Poccuitckoit epepaumnu;

2) npegoctasiATb couunasbHble YyCAyrn nonyyartenam couumanbHbIX yCayr B COOTBETCTBUU C
nHOnBMAyaabHbIMM  Nporpammammn  n  ycnoBmaAMn OOroBoposB, 3aK/KOYEHHbIX C nNoJay4vYatenamum
COUMaNbHbLIX ycnyr nanm unx 3aKOHHbIMU npeacraButTenamum, Ha OCHOBaHWUU Tp66OBaHVIl7I HacToAlWEero
Cbe,u,epaanoro 3aKOHa;

3) npeAocTaBNATb CPOYHbIE COLUMAJIbHbIE YCIYIrM B COOTBETCTBMM CO cTaTber 21 HacToswero
denepanbHOro 3aKoHa;

4) npepocTaBnATb HecnnaTtHO B AOCTYNHOW Gopme MoJsydaTensam COLUMaabHbIX YCAYT UAK UX
3aKOHHbIM NpeacTaBUTeNamMm MHPopmaumio 06 nx npaBax M 06A3aHHOCTAX, O BUOAX COLMAbHbIX YCAYT,
CpoKax, nopaaKke 1 06 ycnoBmMAX UX NpPeaocTaBieHuns, o Tapudax Ha 3TU ycayru u o6 ux ctoumocTu gns
no/siyyaTens coumanbHbiX yCayr AM60 0 BO3MOMKHOCTM NoAydaTb UX BecnnaTHo;

5) MCNo/21b30BaTb Mchopmau,mo O noanyyartenAax CcouunanbHbIX Yycayr B COOTBETCTBUM C
YCTAaHOB/IEHHbIMKX  3aKOHOAATE/IbCTBOM Poccuiickoi dJe,u,epau,MM [0} nepcoHaNbHbIX  AdHHbIX
Tp86OBaHMﬂMM O 3aWnTe NepPCoOHaNbHbIX AaHHbIX;

6) NpegocTaBNATb YNOJHOMOYEHHOMY OpraHy cybbeKkTa Poccuiickoi Degepaumm MHPopmaLmio gnn
dbopmmMpoBaHMA pernctpa nosydatenein coumnanbHbIX YCayr;

7) ocyliecTBaATb COLMANbHOE COMPOBOMAEHME B COOTBETCTBMM CO CTaTbel 22 HaCTOALLEro
depepanbHOro 3aKoHa;

8) obecneunBaTb MOMyYaTeNIM COLMANbHLIX YCAYr COAEWACTBME B MPOXOMAEHUM MeLMKO-
COLMaNbHOM 3KCNepTU3bl, NPOBOAMMON B YCTAHOBJAEHHOM 3aKOHOAATeNbCTBOM Poccuiickon Peaepaumnn
nopsake ¢peaepanbHbIMU YUPEKAEHUAMU MESNKO-COLMANBbHOM 3KCNepTU3bl;

9) NnpeAoCTaBAATb NOAYHATENSAM COLMABHBIX YCAYT BO3MOMXKHOCTb NM0J/Ib30BaTbCA YCAYraMu CBA3M, B
TOM uuncne cetn "UHTepHeT" M ycayramm no4vTOBOM CBA3W, MPWU MOJYYEHUM YCAYr B OPraHM3aumsax
COLMaIbHOro 06CNYKUBaAHUA;

10) BblgENATb cynpyram, MNPOXMBAKOWMM B OpraHM3auMM COLMANbHOrO 0BCAYKMBAHUS,
N30/1MPOBaHHOE KMI0e NOMeLLeHMe 419 COBMECTHOIO NPOXKMBAHMS;

11) obecneunBaTb MOJy4YaTENAM COLIMANbHbIX YCAYT BO3MOMKHOCTb CBODOAHOrO MoceleHus Ux
3aKOHHbIMW NpeAcTaBUTeNAMU, afBOKaTaMKn, HOTapuycamm, NpeacTaBuTeNaMm obLLECTBEHHbIX U (1K)
WHbIX OPraHMU3aLnin, CBALLLEHHOCNYXMTENAMM, a TaKKe POACTBEHHUKAMKW U APYTUMU TULLAMW B AHEBHOE
W BeYepHee Bpems;

12) obecneumnBaTb COXPaHHOCTb IMYHbIX BELWEN N LLEHHOCTE NoayYaTenell CoLumanbHbIX YCAYr;

13) MUCNOJIHATb UHbIE O6H3aHHOCTM, CBA3aHHbIE C peanm3au,mei/'1 npas I'IO}'Iy‘-IaTGHEI‘;I COLUMaNbHbIX
yCnyr Ha coymnasnbHoe o6cny>+<|/|BaHme.

2. MNoCTaBLNKN COLUMANBHbBIX YCAyr Nnpuv OKasaHMn CoOuManbHbIX YCNYr HE BMpase:
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1) orpaHn4ymBaThb Mnpasa, CBO60,£I,bI N 3aKOHHblE€ UHTEpPECHI nonyaneneﬁ coumanbHbIX yCayr, B TOM
yncne npn Ncnonb3oBaHMM NeEKaApPCTBEHHbIX MpenapaToB ANAa MeaUUNHCKOro npumeHeHuaA,

2) npumeHATb OU3MYECKOe WKW  MCUXONOTMYECKOe Hacuive B OTHOLWEHWUW rMoJsydaTenei
COUMANbHbIX YCAYT, AOMNYCKaTb UX OcKopbaeHune, rpyboe obpallueHue ¢ HUMu;

3) nomelwwatb AeTen-UHBANMAOB, He CTPadalolWMX MCUXMUYECKMMM  PacCTPOMCTBamMM, B
CTaUMOHapHble opraHU3aLuMM CoUuManbHOro obCNyKMBaHUA, NpeAHa3HayeHHble ANs AeTei-UHBAaNUIOoB,
CTpaAatoWmx NCUXMYECKMMM PacCTPOMCTBaMM, U HaobopoT.

Cratba 13. UHPOpMaALMOHHAA OTKPbLITOCTb NOCTABLLMKOB COLLMA/IbHBIX YCAYT

1. MocTaBWMKM coumanbHbIX YCayr GopmupyloT obLLeaoCcTynHble MHPOPMAaLMOHHbIE pecypchl,
cogeprkale MHGopMaLmio 0 AeaTeNbHOCTM 3TUX NOCTaBLMKOB, U obecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUs UX Ha MHOOPMaLMOHHbIX CTeHAaX B NOMELLEHMAX NOCTaBLMKOB
COUManbHbIX YCNyr, B cpeactsax maccoBolt uHdopmaumu, B cetu "MHTepHeT", B TOM uucne Ha
odunuManbHOM caliTe opraHn3auum counanbHoOro obcayKmMBaHua.

2. NocTaBLMKM COLMANbHbIX YCYr 06ecrnevmBator OTKPLITOCTb U AOCTYNMHOCTb MHGOPMALIUN:

1) o gaTe rocyaapCTBEHHON pernctpauum, ob yupeautene (ydpeauTtensax), 0 Mecte HaxoXaeHus,
dunmanax (Npu ux Hannuuu), pexkume, rpaduke paboTbl, KOHTaKTHbIX TenedoHax M 06 agpecax
3NEKTPOHHOM NOYTbI;

2) 0 cTpyKType 1 06 opraHax ynpasaeHUs opraHM3aumm coumanbHOro o6cnynBaHus;

3) o dopme coumanbHoro obCAyKMBaHMA, BUAAX COLMANbHBIX YCAYT, MOpAAKe U 06 yCAOBUAX UX
npenocTasnaeHus, o Tapudax Ha coumanbHble YyCayru;

4) 0 YNCNEHHOCTU noJjlydaTene coumanbHbIX YCayr No ¢popmam CouManbHOro 06CAYKMBAHUA U
BUAAM COLUMaAJIbHbIX YCAYr 3a cyeT OWAMKETHbIX aCCUTHOBAHWI OlOAXKeTOB cybbEKTOB Poccuiickol
denepaunn U B COOTBETCTBMM C JOFOBOPAMM 3a CYET CPeaCTB PUINUYECKUX UL, U (MN) IOPUAUYECKUX UL,

5) o pykoBoauTene, ero 3amecTutensx, pykosoautensx ¢uananos (Npu ux HaaMumu), o
nepcoHaNbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C MX COFNacus YPoBHA 06pa3oBaHMA, KBaaMPUKaumm
M onbiTa paboTbl);

6) 0 maTepuanbHO-TEXHUYECKOM oObecneyeHUM MNPeaoCTaBAEHUA COUManbHbIX ycayr (Hanaunuue
060pYy0BaHHbIX MOMELWEHUI ANA NPeAOoCTaBNeHMA COLMaNbHbIX YCAyr, B TOM uucie 6ubauoTek,
06BEKTOB CMOpPTa, HA/IMUME CPEACTB 0OYYEHMA U BOCMUTAHUSA, YCI0BUA NUTaHUA U obecrneyeHne oxpaHbl
34,0pOBbA NoJIyyaTenei coumanbHbIX yCayr, LOCTYN K UHGOPMALMOHHBIM cucTeMam B chepe coLmnanbHOro
obcnyKmBaHusA u cetn "UHTepHeT");

7) o KonuuectBe cBOOOAHBIX MeCT AJA NMpuema nosydateneil coumanbHbiX ycayr no ¢dbopmam
couManbHoro obcnyKmneaHus, UHaAHCUPYEMbIX 3@ CYET BHOAMKETHbIX aCCUrHOBaHMI 6104KEeTOB CybbEKTOB
Poccuiickoli depepaumm, a TakKe OMIayMBaeMblXx B COOTBETCTBUM C [AOrOBOPamMM 33 CYET CPEACTB
dU3NYECKMX 1L, M (MAK) KPUANYECKUX UL,

8) 06 06beMe NpeaoCcTaBAAEMbIX COLMAbHBIX YCAYT 3a CHET BI0AMKETHbIX aCCUTHOBaHW BloaXKeToB
cy6bekToB Poccuitckoli degepaumm U B COOTBETCTBMM C 4OTOBOPAMM 3a CHET CPEACTB GUINYECKUX UL, U
(nnn) ropuanyeckux nuu;

9) 0 Ha/MUMM AIMLIEH3UI Ha OCYLLECTBNEHWE AeATENbHOCTU, NoAaeXKallen NULEH3NPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumu;

10) o pMHaAHCOBO-X0O3AUCTBEHHOW AEATEIbHOCTY;
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11) o npaBunax BHYTPEHHEro pacrnopsgka ANs noJsyyatenei COLMafbHbIX YCAyr, MnpaBuaax
BHYTPEHHEro TPYA0BOro pacnopaaKa, KONNEKTUBHOM A0roBope;

12) 0 Ha/AMuMKM NpeannUcaHUn OpraHoB, OCYLLECTBAAIOLMX rOCYAapPCTBEHHbIA KOHTPOAb B cdepe
coLManbHOro 06CNyKMBaHUA, U OTYETOB 06 UCNONHEHUN YKa3aHHbIX NpeanuCcaHunii;

12.1) o npoBeAeHUN HE3ABUCUMMOW OLEHKM KauyecTBa YC/I0BUI OKasaHMA yCAyr opraHu3auuamu
couManbHOro ob6CNyXKMBaHMA, KOTOpas onpeaensierca YrnoJHOMOYEHHbIM denepasibHbIM OpPraHom
NCNOSIHUTENIbHOWN BNacCTy;

(n. 12.1 BBeaeH PepepanbHbim 3akoHOM oT 21.07.2014 N 256-93; B pesn. PenepanbHOro 3akoHa oT
01.05.2019 N 91-93)

13) 06 MHOM MHbOPMaLUK, KOTOpaa pasmeLLaeTcs, onyb/MKOBbIBAETCA MO PELUEHMIO NOCTABLLMKA
coumanbHbIX ycnyr u (unamn) pasmelleHne, onybaMKOBaHME KOTOPOW ABAAKOTCA 06M3aTenbHbiMU B
COOTBETCTBMM C 3aKoHOAAaTeNbCTBOM Poccuitckon ®egepaumm.

3. UIHbopmMauma U AOKYMEHTbI, YKa3aHHbIe B YacTW 2 HACTOALWEN CTaTbK, NOAEKAT pa3sMeLLeHNIo
Ha odMLUMANIbHOM CailTe MOCTABLIMKA COUMA/bHbIX yeayr B ceTn "MHTepHeT" 1 06HOBNEHMIO B TeYyeHue
OecATn paboumx AHEW CO AHS UX CO34aHUA, MOJAYYEHUA WAN BHECEHMA B HUX COOTBETCTBYIOLLUX
nameHeHun. MopagoK pasmelleHns Ha oduUMaNbHOM CcaliTe NMOCTaBLMKA COLMAJIbHbLIX YCAYT B CETU
"MnTepHeT" U 06HOBAEHUA MHPOPMaLMM 06 3TOM MOCTaBLIUKE (B TOM YMC/e coaepiKaHue YKasaHHOM
nHbopmauum n popma ee NpPeaoCTaBNeHUA) yTBEPKAAETCS YNOJHOMOYEHHbIM defepanbHbIM OpraHoM
NCNONIHUTENbHOM BNACTM.

4. Y1patun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-P3.
Fnasa 5. MPEAOCTABNEHUE COLUUANNBHOIO OBCNTYXKUBAHUA
Cratba 14. O6pallieHue 0 NpeaoCcTaBJeHMUN COLMANIBHOIO 06CNyKMBaHUA

OcHoBaHMEM ANsi PacCMOTPEHMSA BOMPOCA O MPEAOCTaBJAEHUM COLMANBLHOTO OBCAYKUBAHUA
ABNAETCA NOLAAHHOE B MUCbMEHHOW UIN 3N1EKTPOHHOW GopMe 3asaBaeHME FPAaXKAAHMHA UIN €10 3aKOHHOTO
npeacTaBuTesIA O NPEAO0CTaBAEHUN COLMANbHOTO 06CYKMBaHMA IMBO 0bpalLeHNe B €70 MHTEpPecax NHbIX
rpaxkaaH, obpalleHve rocysapCcTBeHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMpPaBeHWs, 06LLEeCTBEHHbIX
ob6beaAnHEHNI HENOCPeACTBEHHO B YMOJIHOMOYEHHbIN opraH cybbekTa Poccuiickon Pepepaumm mam
YMO/IHOMOYEHHYIO OpraHuM3aumio Mbo nepefaHHble 3asBfieHVMe uAM  obpalieHve B pamKax
MeKBEeLOMCTBEHHOIO B3aMMOENCTBUS.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtba 15. Mpu3HaHMe rpa)KAaHUHA HYXKAAOLWMMCA B COLUANBbHOM 06CNyKUBaHUMU

1. [park4aHWUH MPU3HaeTCA HYXOAWMMCA B COUMASbHOM O6C/'IY)KVIBaHMVI B CAay4dae, ecau
CywecTByroT cnegytouine 06CTOﬂTeI'IbCTBa, KOTOpble yxyAawakT MAnM MOTyT yxXyawutb ycnosuAa ero
Kn3HeneATe/IbHOCTU:

1) nosHaA WM YaCTUYHaA  yTpaTa CNocobHOCTM MBO  BO3MOMKHOCTU OCYyLWecCTBNATb
CaMOO6CJ'Iy)'KMBaHME, CaMOCTOATENIBHO  nNepensuraTbCA, obecneunBaTb OCHOBHbIE  M3HEHHble
I'IOTpE6HOCTI/I B cuny 3360ﬂeBaHI/IF|, TPpaBMbl, BO3paCTa NN HAaTMYNA NHBATMAHOCTU;

2) Ha/n4ymne B cembe MHBaAMAA UIN UHBAaAMAOB, B TOM 4Yucne p86eHKa-MHBaﬂMAa nnn AETEﬁ-
MHBAINA0B, HYyXXOaLWNUXCA B MOCTOAHHOM NOCTOPOHHEM YyXOL4€E,

3) Hannume pebeHKa WaM aeTeit (B TOM 4YMCie HaXOAALMXCA NOJ ONEKOW, MoneymTeNnbCTBOM),
MCMbITbIBAOLLMX TPYAHOCTM B COLIMaNAbHOM aganTaumu;
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4) oTcyTcTBME BO3MOXHOCTM obecneyeHusa yxoda (B TOM 4YMCile BPEMEHHOro) 3a WHBA/AUAOM,
pebeHKOM, AeTbMU, a TaKXKe OTCYTCTBUE NomneyeHms Ham HUMUK;

5) HanuMume BHYTPUCEMENHOrO KOHGAUKTA, B TOM 4YUC/Ee C AULAMW C HAPKOTMYECKON WK
a/IKOroJIbHOM 3aBUCMMOCTbIO, JIMLAMW, MMEWMMM MPUCTPACTME K as3apTHbIM Urpam, MUaMK,
CTPaAaoWNMU NCUXMYECKMMMN PACCTPOMCTBAMM, HAIMYME HACU/IUA B CEMDE;

6) oTCcyTCTBME ONpeaeneHHOro MecTa XUTeNbCTBa, B TOM YMCae Y A1La, He AO0CTUTLLIEero Bo3pacTa
ABaAuaTU Tpex NeT 1 3aBepLumMBLIero npebbiBaHWe B opraHM3aumnmn AN AeTei-cCupoT U JeTei, ocTaBLumnxca
6e3 noneyeHuna poguTenei;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLECTBOBAHMIO;

8) Hanuume WHbIX OBCTOATENLCTB, KOTOPblE HOPMATMBHLIMM MPABOBbIMM aKTaMW CybbekTa
Poccuitckoit  Pepepaumm  NpuUsHaHbl  yXyALWAKWMMU  UAKM  CHOCOBHBbIMM  yXYAWMWTb  YCAOBUA
KU3HELEeATENbHOCTM FpaXKaaH.

2. Yno/sIHOMOY€eHHbIN opraH cybbekTa Poccuiickoi deaepaumnm nam ynosHOMOYEHHan opraHu3aumns
NPUHMMAIOT peLleHne O NPU3HAHUM FPaXKAAHMHA HYKAAOLWMMCA B COLManbHOM 06cayKnBaHum anbo ob
OTKase B COLMANbHOM OBCAYKMBAHMM B TeyeHWe NATU paboumnx aHen ¢ AaTbl nogaum 3aasneHusa. O
NPUHATOM PELUEHUM 3aABUTENb MHOOPMUPYETCA B MUCbMEHHON UK INEeKTPOHHOW dopme. PeweHne 06
OKa3aHWKU CPOYHbIX COLMANBbHBIX YCAYT NPUHUMAETCA HEMEA/IEHHO.

(8 pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B cOUMANbHOM OBCAYKMBAHUM MOXKET ObiTb 06¥KanoBaHO B cyaebHOm
nopaake.

Cratba 16. UHaguBMAyanbHaa nporpamma

1. UHanBuAayanbHasa NpPorpaMmma ABASETCA AOKYMEHTOM, B KOTOPOM yKa3aHbl $opMa COLManbHOro
06CNYKMBAHUA, BUAbI, 06bEM, MEPUOANYHOCTb, YC0BUA, CPOKM MPEeaoCTaBleHNa CoumasnbHbIX YCAyr,
nepeyeHb PeKOMEHAYEMbIX MOCTaBLLMKOB COLMAbHbIX YCIYT, @ TaKKe MeponpuATUA Mo CoLManbHOMY
COMPOBOMAEHWUIO, OCYLLECTBNSIEMbIE B COOTBETCTBUM CO CTaTbhel 22 HacToAwero PeaepanbHOro 3akoHa.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 AENCTBYET B OTAENbHbIX CybbeKTax PO, nepeyeHb KOTOPbIX
yTBepKaaetca lNMpasutenocteom PP B cootBeTctBum c 4. 1 cT. 28 @3 01 13.07.2020 N 189-P3.

1.1. B cnyyae NpUHATUA OpPraHOM rocyAapcTBEHHOW BAacTM cybbekTa Poccuiickon depepaumm
pelweHusa 06 opraHn3auumM oKasaHWA rocyaapcTBEHHbIX (MyHULMNANAbHBIX) YCAYT B couManbHon cohepe,
NPUHATOrO B COOTBETCTBUM C YacTbto 3 cTatbM 28 PepepanbHoro 3akoHa "O rocygapcTBEHHOM
(MyHUUMNANbHOM) couMaNbHOM 3aKa3e Ha OKas3aHMe ToCyAapCTBEHHbIX (MyHMUMMaAbHbLIX) yCayr B
coumanbHoi cohepe", MHAMBUAYANbHAA NPOrPamMma MCMOJSIb3YETCA KaK COLMaNbHbIM cepTUdUKAT Ha
noJiydeHne rocyaapcTBeHHOM (MyHMLMMNANAbHOW) yCyru B coLumManbHom coepe.

(yacTtb 1.1 BBegeHa deaepanbHbim 3akoHOM 0T 13.07.2020 N 190-93)

2. UHanBMAayanbHas NPorpamma COCTaBAAETCA UCXOAA U3 NMOTPEeBHOCTU rpaxkaaHnHa B COLMabHbIX
ycayrax, nepecmaTtpuBaeTca B 3aBUCMMOCTM OT U3MEHEHUA 3TOM NOTPEBHOCTU, HO He peXke YemM pas B TpU
roga. lNepecmoTp MHAMBUAYANbHOW NPOrPaMMbl OCYLLECTBAAETCA C YYETOM PE3yAbTaTOB PeaM30BaHHOM
WMHANBUAYANbHON NPOrPamMbl.

3. MHaouBmnayanbHasa nporpamma gaa rpaxKgaHuHa MAM ero 3aKOHHOro npeacraBuTena mmeet
pEKOMeHAaTe}'IbeIﬁ XapaKTep, 414 NoCTaBLWWMKa COUMANTbHbIX YCNYT - obnasaTenbHbIN XapakKTtep.
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4. NHamnBmAayanbHan NporpaMmma COCTaB/seTCA B ABYX 9K3eMNiApax. DK3eMnaap MHANBUAYANbHOM
nporpammbl, MNOAMNUCaHHbIA YNOAHOMOYEHHbIM oOpraHom cybbekta Poccuitickoir depepaumm uau
YNOJHOMOYEHHO OpraHu3aLmein, NnepeaaeTca rpaXKgaHNHY UM ero 3aKOHHOMY NPeACTaBUTENH0 B CPOK
He bBonee yem pecATb paboumx OHEN CO AHA NOLAYM 3aABMEHMA TPaxKAaHMHA O NPeaoCTaBAEHUU
coumanbHoro obcnyKmBaHuA. BTopoit 3Ksemnaap MHAMBUAYAZbHOW MNpPOrpamMmMbl  OCTaeTca B
yNo/HOMOYEeHHOM opraHe cybbekTa Poccuiickoit Pegepaumm nam B ynoJIHOMOYEHHOM OpraHM3aLmu.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae M3MeHeHMs MEeCTa KMTe/IbCTBa MoaydYaTens CcoumasbHbIX YCAyr MHAMBMAYyaNbHanA
nporpamMmma, COCTaBNAEHHAsA MO MPEXHeMy MECTY KUTENbCTBA, COXpPaHsAeT cBoe AeicTBue B obbeme
nepeyHsa CoLMaNbHbIX YCAYr, YCTaHOBNEHHOro B cybbekTe Poccuitickolt degepaumm no HOBOMY MeCTy
UTENbCTBA, A0 COCTaBNEHUA UHAMBUAYANbHOW NPOrpammMbl MO HOBOMY MECTY *KUTE/IbCTBa B CPOKM U B
nopsifiKe, KOTopble YCTaHOBAEHbI HACTOSALLEN CTaTbeN.

Cratba 17. loroBop o npeAaocTaBAeHUU COLLMANbHbIX yCayr

1. CoumanbHble ycnyru NpefoCcTaBaAoTCcA rparkaaHMHY Ha OCHOBaHWM 40rOBOPA O NPeA0CTaB/IeHNN
COLMaANbHbIX YCAYT, 3aKA04aEMOro MEXKAY MOCTaBLIMKOM COLMANbHbIX YCAYT U FPaXK4aHUHOM UAWN ero
3aKOHHbIM NpPeACcTaBUTeNeMm, B TeYeHMEe CYTOK C AaTbl MPeACcTaBAeHUA MHAMBMAYaA/bHOM Mporpammbl
MOCTaBLUMKY COLMAbHbIX YCAYT.

2. CyuwiectBeHHbIMW YCAOBMAMM [0roBopa O NPeAOCTaBAEeHUM COUMabHbIX YCAYr SABAAIOTCA
MONOMKEHUA, onpeae/ieHHble MHAMBUAYAIbHON NMPOrPamMMOoN, a TakKe CTOMMOCTb COLMasbHbIX YCAYr B
c/lyyae, ec/iv OHM NPeaoCTaBAAOTCA 3a NAATy MW YaCTUYHYIO NAaTy.

3. OTHOLLEHWA, CBA3AHHbIE C WCMOJIHEHWEM OOroBOpa O MPEeAOCTaBJAEHUM COLMaNbHbIX YCAYT,
perynmpyroTca B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccuitickoit deaepauuiu.

CrtaTtba 18. OTKa3s oT couManbHOro o6cnyKMBaHuA, COLUaNbHOM yCayru

1. Mpa)KAaHWH WAM ero 3aKOHHbIA NpeacTaBUTENlb MMeeT NPaBO OTKAa3aTbCA OT COLMAaAbHOMO
0b6CNnyKMBaHUA, coumanbHol ycnyrn. OTKas odopmaseTcs B NUCbMEHHON ¢Gopme UM BHOCUTCA B
WMHANBUAYANbHYIO NPOrpammy.

2. OTKa3 nosiyyaTens COLMAJIbHbIX YCAYr WAM €ro 3aKOHHOro NpPeacTaBUTens OT COLMAJbHOMO
obcnyKMBaHMA, cOUManbHOM ycnyru ocBobOXKAAaeT YNnOAHOMOYEHHbIN opraH cybbekTa Poccuiickoit
denepaumn 1 NOCTaBLLMKOB COLMAJIbHBIX YC/IYT OT OTBETCTBEHHOCTM 3a MPEeAOCTaBleHUe COLMAbHOIO
06CNyKMBaHUA, COLLMANbHON yCayru.

3. TpakKAaHUHY UV MOTyYaTEeTo COLMABbHBIX YCAYT MOXKET ObITb OTKA3aHO, B TOM YMC/Ie BPEMEHHO,
B NPeaoCTaB/NeHUN COLMaNbHbIX YCAyr B ¢$opme CoLManbHOro o6CAYKMBaHMA Ha AOMY, WAM B
nonycrauuMoHapHoi ¢opme, MAM B CTauMoHapHOW ¢opme B CBA3M C HaAMuMEM MEAMLMUHCKUX
NPOTMBOMNOKA3aHMI, MepedyeHb KOTOPbIX yTBepKaaetca denepanbHbIM OPraHOM MCMOAHUTENbHOM
BJ1ACTW, OCYLLECTBAAIOWMM (YHKUMM NO BbipaboTKe M peanusauum rocyAapCTBEHHOW MNOAUTUKU U
HOPMaTMBHO-MPABOBOMY PEryMpoBaHUIO B chepe 34paBOOXpaHEHUA. TaKo OTKa3 BO3MOXKEH TO/bKO
NpY HaMYUKU COOTBETCTBYIOLLErO 3aKN0YEHMA YNONTHOMOYEHHOW MeaNLMHCKOM OpraH13aumm.
(8 pea. PepgepanbHoro 3akoHa ot 19.12.2022 N 553-93)

4. MNpepocTaB/eHMe CcouManbHbIX YCayr B GpopmMe couuManbHOro obCcnyKMBaHUA Ha AOMY, UK B
noslyctauuoHapHo d¢opme, wanM B CTauMoHapHOW ¢opme BO30OHOBASETCA MOCAe MNOoAyyeHun
3aK/OYEHMA  YNONHOMOYEHHOW  MEAWMUMHCKOW  opraHu3auum o6  OTCYyTCTBMU  MeAMUMHCKUX
NPOTMBOMNOKa3aHMM, YKa3aHHbIX B 4acTK 3 HacTOALLEM CTaTby.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKkoHOM OT 19.12.2022 N 553-03)

5.B cnydae, eCnn rpaxXaaHunHy nam nonyydatento couynanbHbIX YCYr OTKa3aHO B NpenocraBieHUn
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couManbHbIX ycayr B Gopme coumanbHOro obcayKnuBaHMA Ha AOMY, UKW B NOAYCTALMOHapHOM dopme,
WAN B CTAUMOHAPHON ¢dopme B CBA3U C HaMYMEM MEAMUMHCKUX MPOTUBOMOKA3aHWUIM, MOCTABLLMKM
COLMANbHbIX YCAYT MHOOPMUPYIOT MEAMULMNHCKYIO OPraHM3aLMio No MecTy XUTeNbCTBA MPaxKaAaHMHA UK
nosly4aTensa coumanbHbIX YCAYr 0 HEOBXOAMMOCTU OKA3aHMA eMy MeAMLNHCKOM NOMOLLM, B TOM Yucne
MeaULMHCKOro HabntoaeHus.

(yacTb 5 BBeaeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

nasa 6. ®OPMbl COLUUAJIbHOIO OBCNYXXUBAHUA, BUAbI
COLUMUANBHBIX YCNYT

CrtaTtba 19. ®opmbl coumanbHOro o6cnyKmMBaHusa

1. CoumanbHble ycayrn NpeaocTaBasoTCcA UX Nonydyatenam B Gopme CoumanbHOro ob6cnyKmaHma
Ha AOMY, UK B MONYCTaLMOHApPHOM GopMe, UIN B CTaLMOHapHOM dopme.

2. CoumanbHble ycayru B MOJYCTAUMOHApHOW Qopme NpeaoCcTaBAAlOTCA MX  NoJyvyaTensim
opraHusaumen counanbHOro obcayKMBaHMA B ONpeaeNeHHOE BPEMA CYTOK.

3. CoumanbHble ycnyru B CTauMOHapHOMW dopme NPeaoCcTaBAATCS WX MNoayvaTensm npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbI MHANBUAYAIbHOM NPOrpammMmoin) Uan NATUAHEBHOM
(B Hepento) KpyrnocyTouHOM MPOXKMBAHMM B OpraHM3aummn coumanbHoro obcnykusaHua. Monyyatenu
COUMANbHbIX YCNYr B CTaUMOHapHOM d¢opme 0becneymBatloTcs XKU/IbIMU MOMELLEHUAMMU, A TaKKe
nomeLLeHnAMM ANa NpefocTaBNeHnA BUAOB COUMAbHbLIX YCAYr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7
ctatbk 20 HacToAwero ®enepasibHOro 3aKoHa.

4. MNpu NpeaocTaB/iieHUN CoLUManbHbIX YCAYr B NOJYCTaLMOHApHOM dopme MaAn B CTALMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOXHOCTb CONpoOBOXAEHMA nNnonyyatena couumanbHbIX yCcayr npu nepeasu>XeHun no
TEPPUTOPUN OpraHM3aunun counasibHOro 06C/'Iy)KMBaHMﬂ, a TaKXe npu noJsib3oBaHUKU YyCnyramu,
npeagocrasaaembiMmn Takou Opl'aHM3aLI,MEI7I;

2) BO3MOXHOCTb [/ CaMOCTOATE/NIbHOTO NEepPeaBUKEHUS MO  TeppUTOPUM  OpraHM3auum
COLMANIbHOTO 06C/NYKUBAHUSA, BXOAQ, BbIXOAA U NEpPEMELLLEHUS BHYTPU TaKOW opraHusauum (8 Tom yncne
ONA nepeaBUKEeHUs B Kpecnax-KosAcKax), ANsA OTAbixa B CMOAYEM MOJIOXKEHUU, a TaKKe AOCTynHoe
pa3meLlleHme obopyaoBaHma n Hocutenen nHpopmauum;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNIA TOI0COBLIMU COOBLLEHNAMM, OCHALLLEHME OpraHMU3aunn
couManbHOro O6CNYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pefibePpHO-ToYeuHbIM WpudTom Bpaiins,
03HaKOMJIEHWE C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMMN U MUHOWN TEKCTOBOM U rpaduyeckoit MHpopmaumen
Ha TeppuMTOPUM TaKOM oOpraHM3auuM, a TakKe AONyck TudaocypaonepeBoAynKa, AONycK cobak-
NPOBOAHMUKOB;

4) py6bnnpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOM WMHbOpMaumen, Hagnucamu un (unn)
CBETOBbIMW CUTHaNaMK, MHPOPMUPOBAHNE O NPEeAOCTABAAEMbIX COLIMAIbHBIX YC/YTrax C UCNOb30BaHUEM
PYCCKOTO KecTOBOTO A3bIKa (CypaonepeBosa), AOMNYCK CypAonepeBoAUMNKa;

5) oKkasaHWe WHbIX BUAOB NOCTOPOHHEN NOMOLLN.

5. I'pa>+<,u,aHe 13 4nucna nauy, OCBO60)‘Kﬂ,aeMbIX M3 Mect numweHuA CBO60,£I,bI, 3a KOTOpbiIMK B
COOTBETCTBMU C 3aKOHOOATE/IbCTBOM Poccuiickoi dDe/J,epau,MM YCTaHOB/EH aAMMHMCTpaTVIBHbIVI Haasop u
KOTopbleé 4YaCTU4YHO WM NOJHOCTbKO YTPATUIU CNOCoOBHOCTb K CaM006C}1y)KMBaHVIIO, npu OTCyTCTBUU
MeanUNHCKNX I'IpOTMBOI'IOKa3aHMVI M no wmx NANYHOMY 33aABNAEHUIO MNPUHUMAKOTCA HaA CouuaibHOEe
O6C}'Iy)KMBaHMe B CTaUMOHapHble OpraHunsaunm coumanbHoOro O6C}'Iy)KMBaHMFI CO cneuunanbHbIM
couManbHbIM O6C/'Iy)KVIBaHMEM B nopAaagke, YCTaHOB/IEHHOM HOPMATUBHbIMM MNPaBOBbIMKU aKTaMU
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cybbekToB Poccuiickoit Pepepaumm.

6. Bonpocbl npMema B CTaUMOHapHbIE OpraHn3auum coumanbHOro 06cayXMBaHUA U BbIMUCKK U3
TAaKMX  OpraHusauui vy,  CcTpagalowmx  MCUXMYECKMMM  PacCTPOMCTBAMWK,  peryanpytorca
3aKoHoaaTeIbcTBoM Poccuiickoit Peagepaumm o ncMxmMaTpUYecKom NoMoLM.

Cratba 20. Buapbl couranbHbIX ycayr

I'IonyanenﬂN\ CounanbHbIX YCNYT C yH4ETOM UX UHONBUAYA/IbHbIX I'IOTp66HOCTel7I npeaocTaBaAOTCA
cneaywouime snabl CoOunanbHbIX YCNyr:

1) coumanbHo-6bITOBbIE, HAaNpaB/NeHHble HA MOAAEpPrKaHME KU3HEeLEeATe/NbHOCTM noJsyyatenei
COLMaANbHbBIX YCAYT B BbITY;

2) coumanbHO-MegMUMHCKMEe, HanpaB/ieHHble Ha noggepkaHWe W COXpaHeHMe 340POoBbS
nonyyatenenm CoumasnbHbIX YCAYr MYTEM OpraHM3aUMK yxoda, OKa3aHWA COAENCTBUS B NMpPoOBeAEeHUU
0340POBUTE/IbHbIX MEPONPUATUI, CUCTEMATUYECKOTO HabNOAEHMA 33 NOTyYaTENS MU COUMAbHbIX YCayT
A5 BblAIBJIEHWNA OTKAOHEHUI B COCTOAHUM UX 340P0BbSA;

3) couManbHO-NCUXONOMMYECKNe, MpeayCMaTpUBaloLLIME OKasaHWe MOMOWM B  KOPpPeKuuu
MCMX0/IOMMUYECKOro COCTOSAHMA MOJydaTesieit coumanbHbIX YCAYr ANA aganTaumm B coumnanbHon cpeae, B
TOM YMCEe OKa3aHMe NCUXOA0TMUYECKOM NOMOLLM aHOHUMHO C UCMOb30BaHNeEM TenedoHa AoBepus;

4) coumanbHO-NeaarorMyeckne, Hanpas/ieHHble Ha NPOPUNAKTUKY OTKIOHEHMI B MOBEAEHUU U
PasBUTUM NINYHOCTM NOAyYaTeNel coumanbHbiX YCayr, GOpMUpPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aumio Ux A4ocyra, OKasaHMe NOMOLLM CEMbe B BOCMUTaHUN AeTel;

5) coumanbHO-TPYAOBbIE, HanpaBAeHHble Ha OKa3aHWe NOMOLLM B TPYAOYCTPOWCTBE U B peLleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaumen;

6) coumanbHO-NpPaBoBble, HanpaBAeHHbIe Ha OKa3aHWe NMOMOLLM B MONYYEHUN HOPUANYECKUX YCAYT,
B TOM uYmncne 6ecnnatHo, B 3aWMTe NPaB U 3aKOHHbIX MHTEPECOB NoJyvaTtesnelt CoLManbHbIX YCAYT;

7) ycnyru B Lenax noBbllEHWA KOMMYHUKATUBHOrO NOTeHLMaNa nosyyatenen colmnanbHbiX yCayr,
MMEIOLNX OTPaHMYEHUSA KN3HeJeaTeIbHOCTH, B TOM YUCAe AeTeN-MHBANAOB;

8) cpoyHble couManbHble YCAYT.
Cratba 21. CpouHble coumanbHble yCayru

1. CpouHble coumasbHble YyCayrn BKAOYatoT B cebA:

1) obecneyeHune 6ecnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMm NPOLYKTOB;

2) obecneyeHune oaexnoi, 0byBblo U APYrMMU NpeaMmeTaMmun NepBoit HeobxoaMMOCTH;
3) copeiicTBME B NOJYYEHUU BPEMEHHOTO KMU/IOFO NOMELLEHUS;

4) COAGVICTBME B Nosiy4yeHunun POpMAMHeCKOVI nomMmouin B UeNAX 3alinTbl NpaB U 3aKOHHbIX NHTEPECOB
nonyaneneVl COUMaNbHbIX YCAYT,

5) COAEVICTBMG B MOoslyd4eHUn 3KCTpeHHOl7‘I MCUXONOrMYECKOM nomouwmn C npuBnevyeHnem K 3TOM
pa60Te ncnxonoros CB‘r'ILI.I,EHHOC}'IY)'KMTel'Ieﬁ,'

6) MHble CPOYHbIe CoLMabHbIE YCYTU.

2. MpenoctaBneHne CPOYHbIX COLMANBHBIX YCAYr B LeNAX OKa3aHuA HEOT/I0XKHOM nomoum
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OCYLLECTB/IAETCA B CPOKMU, OOYCNOBNEHHbIE HYXAaeMOCTblO MOJyYaTeNna coumanbHbiXx ycayr, 6e3
COCTaB/IeHUS WHAMBMAYANbHON nNporpammbl M 6e3 3akA4YeHMA A0oroBopa O NpPeaocTaBAEHUU
coumanbHbix ycnyr. OCHoBaHMEM A5 NPeAO0CTaBAEHUA CPOUHbIX COLMANbHbIX YCAYT ABASETCA 3aAB/ieHNe
nosyyaTens coumanbHbIX YCAYr, a TaKXKe MNoaydeHue OT MeAMUMHCKUX, 0b6pa3oBaTesibHbIX MU UHbIX
OpraHM3auui, He BXOAALWMX B CUCTEMY COLMANBbHOrO 0bCAYKMBaHWUA, MHPOPMAUUM O rparkgaHax,
HY)KOQIOLWMNXCA B MPeAoCcTaBAEHUM CPOYHbIX COUManbHbIX ycnyr. MNoateBepykaeHMem npeaocTaB/ieHUs
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMA/IbHbIX YCAYT, COAEPKaLLM
CBefeHMA 0 nosiyyaTesie U NOCTaBLUMKe ITUX YCAYT, BUAAX NPEeAoCTaBAEHHbIX CPOYHbBIX COLMAbHbIX YCAYT,
CpoKax, Aate n 06 ycnoBmax Ux nNpeaocTaBaeHusa. AKT O NPeaoCTaBAEHNUM CPOYHbIX COLMANBbHBIX YCayr
NoATBepP)KAAETCA NOANMUCHIO UX NOJIyYaTens.

KoHcynbTaHTlAOC: NprmeyaHue.
C 01.03.2025 B HameHoBaHMe CT. 22 BHOCATCA M3MeHeHus (P3 oT 25.12.2023 N 651-P3).

Cratba 22. CopeiicTBue B NpefoCTaBAEHUN MeLULMHCKOMU, NCUXO/IOrMYECKoM, negarormyeckon,
IOPUANYECKON, COUMAnbHOW NOMOLLM, He OTHOCAWeNCca K couuanbHbiM ycayram (couuanbHoe
CONpPoBOXAEHME)

KoHcynbTaHTlAOC: NpumeyaHue.
C01.03.2025 B 4. 1 cT. 22 BHOCATCA U3MeHeHua (3 oT 25.12.2023 N 651-P3).

1. MNpu HeobxoANMMOCTM rpakaaHam, B TOM YMCE POAMTENAM, OMNMEKYHAM, MOMeYUTeNaM, UHbIM
3aKOHHbIM NPeACTaBUTENSAM HECOBEPLLUEHHONETHMX AETEM, OKa3bliBaeTCA COAENCTBME B NPEAOCTABIEHUMN
MEeAULMHCKON, TMNCUXOJIOTMYECKOM, MNeaarorMyeckoin, PUANYECKOn, CcoumasbHOM MOMOLLKM, He
OTHOCALLENCA K COLMaNbHbIM ycyram (coumanbHoe CONpPOBOXKAEHME).

2. CoumanbHoe COMNPOBOMAEHWE OCYLECTBAAETCA MyTemM MPMBAEYEHUA  OpraHu3aumi,
NpeoCTaBAAWMX TaKyo NOMOLLb, Ha OCHOBE MEXBeAOMCTBEHHOrO B3aMMOAENCTBMA B COOTBETCTBUK
co ctatbei 28 Hactoswero deaepanbHOro 3akoHa. MeponpuATMA NO CoUManNbHOMY COMPOBOXAEHUIO
OTPa’XkaloTCA B UHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPTAHU3ALUUA NPEAOCTABNIEHUA COUUANBbHBIX YCNYT
CrtaTtba 23. OpraHu3sauum coumanbHOro o6cnyKmMBaHus

1. OpraHusauMamMM COLMaNbHOTO OBCAYXKMBAHUA ABAAIOTCA OpraHM3auuK, ocyllecTsasiolmne
coumanbHoe obCNyXMBaHME Ha AOMY, NOJYCTaLMOHAPHOE CoLManbHOe 0BCAyKMBaHUE, CTaLMoHapHoe
coumanbHoe obcnyxnsaHme.

2. OpraHu3aumm coumanbHoro obcnyKmeaHma B cybbektax Poccuinickoit depepaumm co3gatotes u
OENCTBYIOT C y4€TOM METOAMYECKUX PEKOMEHZaLUMI No pacyeTy noTpebHocTen cybbekToB Poccuiickoin
denepaunn B pasBUTUM CETU OPraHM3aLLMiA COLUMANLHOTO 06CNYKUBAHUA U B COOTBETCTBUM C NpPaBUIamMm
opraHv3aumMmM  AeAaTeNbHOCTM  OpraHM3auuii  couuanbHOro  OBCAYXMBAHWUA, UX  CTPYKTYPHbIX
nogpasgeneHun.

3.B roCygapcCTBEHHbIX OpraHMN3aumnAax counaabHOro O6Cﬂy)KMBaHMFI CO34aloTCA nonevynTesibCkne
COBETbI.

4, CTpyKTypa, nopagok $GopmMMpOBaHMA, CPOK MOJAHOMOUYMI, KOMMNETEHLMSA MONeYNTENbCKOro
COoBETa M MOPAJOK MPUHATUS MM peLeHMIt onpeaenAtoTCA YCTaBOM OPraHuW3auMuM COLMAJbHOMO
0b6CNyKMBaHUA B COOTBETCTBUM C 3aKOHOAATe/NbCTBOM Poccuiickori ®depepaumym Ha OCHOBaHWUM
NMPVYMEPHOTO NOIOXKEHWNA O MONEYUTEIbCKOM COBETE OPraHM3aL MM COLMANbHOTO 06CaYKMBAHWA.
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CratbAa 23.1. HesaBucMmas OLEHKa KayecTBa YC/NOBMUIA OKa3aHUA YCAYr OpPraHU3auuamm
coumranbHoOro obcnyKusaHusa
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBepeHa depepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucumaa oOLEeHKA KayecTBa YC/NOBWI OKasaHMA YCAyr OpPraHu3auMAMM COLMANBHOTO
obcnykmBaHMAa ABAAeTcA OAHONM U3 dopm 0OLWECTBEHHOrO KOHTPOAA W MPOBOAMTCA B LLensx
NpeaoCcTaBAeHUA NOAyYaTENAM COLMANbHbBIX YCAYT MHGOPMALMK O KAYeCcTBE YC/IOBUIA OKA3aHWA ycayr
OpraHU3aLMAMM COLMANBHOTO 06CNYKMBAHMA, @ TAK¥Ke B LLENAX NOBbILEHMA KaYecTBa UX AeATENbHOCTHU.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBMCMMas OLEHKa KayecTBa YC/AOBUM OKa3aHWA YCAYr OPraHU3auMamMu COLMaSbHOMO
06CNYKMBAHMA NPenyCMaTPUBAET OLLEHKY YC/I0BMIA OKA3aHWUA YCAYr NO TaKMM OBLLMM KpUTEPUAM, KaK
OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLMK 06 opraHM3aLmm COUMANbHOrO 06CNYKUBAHWUSA; KOMPOPTHOCTb
YCNOBWIA NPeaocCTaBieHUA COLMAbHbIX YCAYT, B TOM YMCAE BPEMSA OXUAAHUA NPEefOCTaBAEHUA YCAYr;
[06porXKenaTeNlbHOCTb, BEX/AMBOCTb  PAabOTHMKOB  OpPraHM3auMM  COLMANbHOFO  0BCAyKMBAHWMSA;
Y4,0BNETBOPEHHOCTb Ka4eCTBOM YC/IOBUI OKa3aHUA YCAYT, a TaKkKe AOCTYNHOCTb YCAYyT A4 UHBAANLO0B.
(yacTb 2 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucMMas OUEHKa KauyecTBa YC/I0BMI OKasaHMA YCAyr OpraHM3auuMamMM COLMANbHOTO
06CcnyXuMBaHMA MPOBOAUTCA B COOTBETCTBUM C MONIONKEHUAMM HacToalen cTatbu. Mpu nposeaeHUU
HEe3aBMCUMMOM OLLEHKM KayecTBa YC/I0BUIM OKa3aHMUA YCyr opraHn3aumMamm CoLMasbHOro 06CnyKnBaHus
ucnosb3yetrca obuegoctynHaas MHbopmauma 06 opraHMsauMax CcoumasibHOro  obciy»KuBaHus,
pa3melLaeman Takxe B Gopme OTKPbITbIX AaHHbIX.

(yacTb 3 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uenax cospaHuA yCﬂOBMVI Ana opraHmsaunn nposeneHuA He3aBUCMMOW OUEHKN Ka4yecCTBa
yC!'IOBMﬁ OKa3aHuA ycnyr opraHmnsaumamm coumaabHoOro 06C/1y>-KMBaHM‘r'|Z

1) O6uwectBeHHas nanata Poccuiickolt ®epepaumm no  0bOpalLeHUO  YNOJHOMOYEHHOIO
dbenepanbHOro opraHa UCMOIHUTENBHOM BAACTU He NO34HEEe YeM B MECAYHbIN CPOK CO AHA NOJyYeHus
yKasaHHoro obpaleHuns dopmupyeT M3 4ynucia npepcraBuTesnell 0B6LLEPOCCUMUACKUX OBLLECTBEHHbIX
OpraHu3aLmin, Co3AaHHbIX B LeAX 3aLWMTbl IPaB M MUHTEPECOB FpaKaaH, 0bLLLEePOCCUIICKMX OBLLECTBEHHDIX
ob6beaAnHEHNI MHBANMAO0B, 06LLEPOCCUMNCKMX 0BLLECTBEHHbIX OpPraHM3aLmMii BeTepaHoB 0bLecTBEHHbIN
COBET MO MPOBEAEHUIO HE33aBMCMMOWM OLLEHKM KayecTBa YC/IOBMIA OKasaHUA YCAyr OpPraHM3aLmamu
COUMANBbHOTO OBC/NYKMBAHMWA, yupeauTenem KoTopbix fAensetca Poccuiickaa depepauums, a Takke
HerocyapcTBEHHbIMU OPraHM3aLUMAMMN COLMANBHOTO 06CNYKMBAHNA, KOTOPbIE OKA3bIBAOT COLMA/IbHbIE
ycnyru 3a cyet cpeacts depepanbHoro btogiKeTa, U yTBEprKAaeT ero coctas. Ob6uLecTBEHHan nasnaTta
Poccuiickoir depepaunm MHPOPMUPYET YNOJAHOMOYUEHHbIM deaepanbHblii OpraH WCNOAHUTENbHOM
BNACTM O COCTaBe CO34aHHOMO NP 3TOM OpraHe obLecTBEHHOrO COBETa MO NPOBEAEHUIO HE3ABUCUMOA
OLEHKM KayecTBa YC/0BMI OKa3aHWs YCAyr OpraHU3auMaMM COUMANbHOro obcnyKmBaHuA. MepeyeHb
OpraHM3aLmii coumanbHOro ob6cyKMBaHUsA, B OTHOLLIEHUMN KOTOPbIX HE MPOBOAMUTCA HE3AaBUCMMAA OLEHKA
KayecTBa YC/IOBUI OKasaHMA MMM YCAYr, YTBEPXKOAETCA YNOJHOMOYEHHbIM denepasbHbiM OpraHoMm
NCMNOJIHUTENbHOM BACTU C NPeaBapUTENbHbIM 06CYKAEHMEM Ha 06LLECTBEHHOM COBETE MO NPOBEAEHUIO
HEe3aBMCUMOM OLEHKM KayecTBa YC/I0BUIM OKa3aHMA YCAYr OpraHM3aumMamMm CoumanbHoro obcnyKnsaHus;

2) obuecTBeHHble Nanathl cybbekToB Poccuitickoi Peaepaumm no ob6paLLeHMIO YNOJAHOMOYEHHbIX
OpraHoOB UCMOIHUTE/IbHOW BNacTu cybbekToB Poccuiickoi degepaumm He No3gHee YemM B MECAYHbIN CPOK
CO AHA MOJlyYeHUs yKasaHHOro obpalueHunsa GopMUPYIOT M3 YMcia NpeacTaBuTeneil obLLecTBEHHbIX
OpPraHM3aLMii, CO34aHHbIX B LEeNsAX 3aLlMTbl MPaB U MHTEPECOB rpaxaaH, 0bLecTBeHHbIX 06beANHEHNI
WHBaNNZOB, OOLLECTBEHHbIX OpraHM3aumMin BeTepaHOB OOLLECTBEHHbIEe COBETbl MO MNPOBEeAEeHUIo
He3aBMCUMMOM OLLEHKM KauyecTBa YC/I0BMI OKa3aHWUsA YCAyr OpraHn3aumsaMm CouManbHOro obcayKMBaHwus,
KOTOpble PAcro/ioKeHbl Ha TeppuTopusax cybbekToB Poccuiickoit deaepaunn 1 yupeautensimm KoTopbix
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ABNAOTCA CcybbeKTbl Poccuiickon depepaumn, a TaKKe HErocygapCTBEHHbIMU OpraHU3auusamu
couManbHOro 06CAYyXMBaAHMA, KOTOPble OKa3blBalOT ColUMajbHble YCAYrM 3a cyYeT OHAXKeTHbIX
accUrHoOBaHWUI broaKeToB cybbeKToB Poccuiickon Peaepaunu, n yTBEPKAAT UX cocTaB. ObLecTBEHHble
nanaTbl cybbekToB Poccuinickon ®eaepaumm MHGOPMUPYIOT OpraHbl rOCYyAapPCTBEHHOM BNAAaCcTU Cy6beKToB
Poccuitckoit degepaumm 0 cocTaBe CO34aHHbIX MPW 3TUX oOpraHax OOLLECTBEHHbIX COBETOB MO
NnpoBeLEeHNIO HE3aBUCMMOIN OLLEHKM KayecTBa YC/0BMI OKasaHMA YCAyr opraHM3aumamm CoLManbHOro
obcnyKuBaHms.

(yactb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LWECTBEHHOrO coBeTa MO NPOBEAEHUIO HE3aBUCUMOM OLEHKU KayecTBa YC/0BUN
OKasaHuA yCnyr opraHuM3auusmMu couuanbHoOro obcnyXuBaHua (Oanee - ob6LWECTBEHHbIN COBET MO
HE3aBMCMMOWM OLEHKe KayecTBa) YTBep)KOaeTca CPOKOM Ha Tpu roga. [MNpu  dopmuposaHuu
0bLecTBEHHOro COBETa N0 HE3aBUCUMOWM OLEHKEe KauyecTBa Ha HOBbIN CPOK OCYLLECTBASETCA USMEHEHME
He MeHee TpeTu ero coctasa. B coctaB ob6LEeCcTBEHHOro COBETa NO HE3aBUCMMOWM OLEHKE KayecTBa He
MOTyT BXOAWUTb MPEACTaBUTENM OPraHOB rOCYyAapCTBEHHOM BAacTW, O6LWECTBEHHbIX 06beaAnHEHUH,
OCYLLECTBNAIOWMX AEATENbHOCTb B Cchepe CoumanbHOro obCny)KMBaHMA, a TaKKe pyKkoBoauTenu (mx
3amMecTuTenn) u paboTHUKM OpraHn3aLmii coumanbHoro obenymeaHuma. MNpu 3Tom 06WECTBEHHbI COBET
Nno He3aBMCMMOM OLEHKe KayecTBa MpPMB/IEKAeT K cBoeill paboTe npeacrtaBuTeniell 0b6LLECTBEHHbIX
06beaMHEHUI, OCYLLECTBAAIOWMNX AEATENbHOCTb B chepe colmanbHOro obcnyKnsaHmus, obecTtseHHom
nanatbl gna obcyKaeHUa N GopMMPOBaAHMA Pe3YIbTAaTOB TAaKOM OLLEHKN. YMCN0 YneHoB 0bLLEeCTBEHHOTO
CoBeTa MO HEe3aBUCMMOM OLIeHKe KayecTBa He MOXKeT OblTb MeHee 4Yem MATb YesnoBeK. YneHbl
06LLLEeCTBEHHOTO COBETa MO HEe3aBMCMMOWM OLeHKe KayecTBa OCYLLEeCTB/AIOT CBOK AeATeNbHOCTb Ha
06LLeCTBEHHbIX HaYyanax. MHdopmaLma o AeATelbHOCTU COOTBETCTBYHOLLErO 06LLEeCTBEHHOTO COBETa MO
HE3aBMCMMOWM OLEHKe KayecTBa Mog/exuT pasmelleHnio B cetu "MHTepHeT" Ha oduumanbHOM cante
COOTBETCTBEHHO YMOJIHOMOYEHHOro ¢eaepasbHOro oOpraHa WCMNOJIHUTENbHOW BNAcTW, OpraHa
NCNosHUTENbHOM BNacTu cybbeKkTa Poccuiickoin Pepepaumu.

(yacTb 5.1 BBeaeHa desepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

5.2. MonoxeHne o6 06LLECTBEHHOM COBETE MO HE3aBMCMMOWN OLEHKE KayecTBa YyTBEpKAaeTca
OpraHoOM rocyZiapCTBeHHOM BNACTU, NPU KOTOPOM CO3/aH YKa3aHHbI 06LeCcTBEHHbIN COBET.
(yacTb 5.2 BBeaeHa deaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. MokasaTenu, xapakTepumsytolme obLMe KPUTEPUM OLLEHKM KauvecTBa YCNOBUIA OKasaHUA ycayr
OpraHM3aLmMAMM COLLMANbHOTO 0BCNYKMBAHUSA, B OTHOLLEHMM KOTOPbIX MPOBOAUTCA HE3aBUCMMAA OLLEHKA
KayecTBa YC/IOBUIM OKa3aHMA MMM YCAYF, YCTaHABAMBAKOTCA YNOJHOMOYEHHbIM desepanbHbIM OpraHom
WCNONHUTENbHOM BAACTU C NpeaBapuTesbHbIM  06CyXAeHMeM Ha o0O6LlecTBEHHOM CcOBeTe no
He3aBMCUMOM OLEHKe KayecTBa.

(yacTb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnaum cuny. - PegepanbHbiii 3aKoH oT 05.12.2017 N 392-03.

9. He3aBMCMMaA OUEHKA Ka4yecTBa YC/0BMW OKasaHWA yYCAyr OpraHM3auuamM CouManbHOro
06CNyKMBaHMA NPOBOAUTCA 06LLECTBEHHBIMW COBETAMM MO HE3AaBUCMMOM OLEHKE KaYecTBa He Yalle Yem
OZMH pa3s B roj, 1 He perke Yem OAMH Pa3 B TPU ro4a B OTHOLLIEHWUM OLHOW M TOW XKe opraHM3auun.

(yacTb 9 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuecTBeHHbIe COBETbI MO HE3aBUCUMMOW OLIEHKE Ka4yecTBa:
(B pen. PegepanbHoro sakoHa ot 05.12.2017 N 392-93)

1) onpenenAarT nepeyHu Opl’&HI/I33LI,VIVI counanbHoOro O6Cﬂy>+(VIBaHWr'I, B OTHOWEHUN KOTOPbIX
nposoanTCA HeE3aBUCUMAA OLLEHKA,

2) NPUHUMAIOT y4yacTMe B PAaCCMOTPEHMU MPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, ycayr, a
TaKXe MNPOEKTOB TrOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/l0YaemblX YMNOAHOMOYEHHbIM deaepanbHbIM
OpraHoOM UCNOJIHUTEIbHOM BNACTU, YNOJHOMOYEHHbIMW OpraHamu cybbekToB Poccuitickoli ®eaepaumm ¢
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opraHuMsauuei, KoTopas ocyllecTsaseT cbop n ob6obueHne MHGOPMaLIMK O KayecTBe YC/I0BMI OKa3aHUsA
YCNYT OpraHn3aumamm coLumanbHOro obcyKmMBaHusA (aanee - onepaTop);
(n. 2 B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yTpaTtun cuay. - PegepanbHbiii 3akoH ot 05.12.2017 N 392-03;

4) ocywecTBAAIT HEe3aBUCUMYIO OLIEHKY KayecTBa YCAOBWUI OKasaHWs YCAyr OpraHu3aumsmu
coumanbHOro obcayRnBaHMA ¢ yueTtom MHbGopMmaLum, NpeacrTaBieHHOoM onepaTopom;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeAcTaBAAOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHblii OpraH UCMOAHUTENLHOWN
BJ1ACTW, YMNOJHOMOYEHHbIE OpraHbl Cy6beKkToB Poccuiickolt Penepaumm pesynbTaTbl HE33aBUCMMOW
OLUEHKM KayecTBa YC/IOBUM OKas3aHWA YCAYyr OpraHM3auvaMy COLMANbHOTO OBC/NYKMBAHWA, a TaKKe
npeanoxeHusa ob yaydleHNn KayecTBa UxX AeATeIbHOCTH.

(B pea,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknto4eHne rocyaapcTBeHHbIX KOHTPAKTOB Ha BbiNOJIHEHWE PaboT, OKaszaHue ycayr no cbopy u
0606LWeHNI0 MHPOPMALMM O KayecTBe YC/0BUIM OKasaHUA YCAyr OpraHusauuMamu  CcoumasibHOro
obcnyKMBaHMA OCYLLECTBNAETCA B COOTBETCTBMM C 3aKOHoZaTenbCTBoM Poccuitickoit Pepepaumm o
KOHTPaKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ansa obecneyeHusa rocygapCcTBEHHbIX U
MYHULUMNANbHBIX  HYXA. YNOJAHOMOYEHHbIM  defepanbHbli  OpraH  WUCMOAHUTENbHOW  BAAcTH,
YNOJHOMOYEHHbIE OpraHbl rocy4apCcTBEHHOWM BacTu cybbeKToB Poccuiickon deaepaunm no pesynbraTam
3aK/IIOYEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB 0QGOpPMAAIOT pelleHMe o6 onpeaeneHuMM onepartopa,
OTBETCTBEHHOro 3a cbop w o06o06weHne WHPOPMALMM O KayecTBe YC/OBUIM OKasaHuA ycnyr
OpraHn3aLMaAMU COLMaNbHOIo 0BCNyKMBAHUSA, a TaKKe NpM He0bX0AMMOCTU NPeaoCTaBAAIOT onepaTopy
06WweaoCcTynHY0 MHPOPMALMIO O AeATENbHOCTM AaHHbIX OpraHn3aunin, GopmmMpyemyto B COOTBETCTBUM C
rocygapcTBEHHOW M BEAOMCTBEHHOM CTaTUCTUUYECKON OTYETHOCTLIO (B CNy4Yae, eC/iM OHA He pasmelleHa
Ha odMUMANbHOM CaliTe opraHu3aumnu).

(yacTb 11 B pea. PepepanbHoOro 3akoHa ot 05.12.2017 N 392-03)

12. NocTynuBLwas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MCNOAHUTENbHOM
B/1ACTK, YMNOJIHOMOYEHHbIe OpraHbl cybbekTtoB Poccuitickoit ®epepaumm nHbopmaumsa o pesynbTaTax
HEe3aBMCUMMOW OLLEHKM KayecTBa YC/10BUI OKa3aHWUA yCayr opraHM3aumMaMM COLMaNbHOTO 0bCnyKnsaHma
noanexunt ob6sa3atelbHOMY PacCMOTPEHMIO YKa3aHHbIMW OPraHaMM B MECAYHbIN CPOK M Y4UTbIBAETCA UMM
npwv BbipaboTKe Mep NO COBEPLLUEHCTBOBAHUIO AEATE/IbHOCTU OpraHn3aLmMiA coumanbHOro obenyRnsaHms
N OLLEHKE AesATeNbHOCTU UX PYKOBOAMUTENEN.

(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. WHdopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa YC/I0BWUW OKasaHuA ycayr
OpraHM3auMAMM CoLuManbHOro 06CyKMBaHMUA PasMeLLaeTca COOTBETCTBEHHO:
(8 pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbIM OpraHOM UCMOAHUTENBHOM BAACTU Ha obULManbHOM caiTe
ANnA pasmelleHnsa MHGopmaLMm 0 rocyfapCTBEHHbIX U MYHULMNANbHbIX yYpexaeHnax B cety "UHTepHet";

2) yNoNHOMOYEHHbIMU OpraHammu cybbekToB Poccuitickoit Pepepauymn Ha cBoMX OdULMABHBIX
caliTax n od1LMaNbHOM CailTe ANA pasmeLLeHna NMHGOPMaLUKN O roCyAaPCTBEHHBIX U MYHULMNANAbHbIX
yupexaeHuax B cetm "UHTepHeT".

(B pen. PegepanbHoro sakoHa ot 05.12.2017 N 392-93)

14. CocTaB MHPOPMALUKN O pe3y/bTaTax HE3aBMCUMOMN OLEHKM KayecTBa YC/IOBMIA OKa3aHWA yCayr
OpraHM3auMAMM COLMANbHOTO 06CNYKMBAHKA, BKAOYAA eauHble TpeboBaHMA K Takol MHpopmauun, u
NopsAAOK ee pasmelleHna Ha odMLMaNbHOM caiiTe 41A pasmeLleHMsa MHGOopPMaLMm O rocy4apCTBEHHbIX U
MYHULMNANbHbIX YUYpexKaeHUaAxX B ceTu "UHTepHeT" onpeaenatTtca yrnoSHOMo4YeHHbIM MpaBuTensCcTBoM
Poccuiickolt depepaummn pegepanbHbiM OPraHOM UCMNOHUTENbHOM BAACTU.
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(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHoOMoOYeHHbIN pesepanbHblit opraH UCNONHUTENbHON BNACTU, YNOJAHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit Pepepaumm M opraHMsaumm coumanbHOro obcnyxuBaHuA obecrneyunmBaloT Ha
cBoMX oduuManbHbIX caikTax B ceTn "MHTepHeT" TeXHMYECKY0 BO3MOMKHOCTb BbIPaXKEHUA MHEHWI
Noay4yaTenaMmn yCayr U MHbIMM FpaXKaaHaMM O KaYeCTBE YC/I0BUIA OKa3aHMA 3TUX YCAYT.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobaoaeHnem npoueayp nNpoBeaeHns He3aBUCUMOM OLEHKU KayecTBa YyCNoBUi
OKasaHuA YCAyr OpraHu3auMsimuM COUMaNbHOro OOCAYKMBAHUA OCYLLECTBAAETCS B COOTBETCTBMM C
3aKoHoaaTenbcTBOM Poccuiickoi deaepauymu.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENW T[OCYOAPCTBEHHbIX OpraHM3auuii CouManbHOro OOCAYKMBaAHMA  HecyT
OTBETCTBEHHOCTb 3@ HEMPUHATUE MEp MO YCTPAHEHUIO HeJ0CTaTKOB, BbIABNEHHbIX B X04€e He3aBUCUMOlA
OLLeHKM KauyecTBa YC/I0BUIM OKa3aHMA YCayr OpraHM3aumamm coumanbHOro obcy»KnsaHms, B COOTBETCTBUM
C TPYA0BbIM 3aKOHOAATENBCTBOM. B TPYA0BbIX 4OrOBOPaXx C PyKOBOAMTENAMM OPraHM3aLmMii COLMANbHOIoO
obcnykuBaHuA B noKasatenn 3¢deKTMBHOCTM paboTbl pyKoBOAMUTENIEM BKAKOYAKOTCA pPe3y/bTaTbl
HEe3aBMCUMOW OLLEHKM KayecTBa YC/I0BUIM OKa3aHWUA yCayr opraHM3aumMaMm COLMabHOTO 0bCnyKunsaHma
W BbINOZIHEHWNSA NAaHa MO YCTPaHEHUIO HeA0CTaTKOB, BbIABJEHHbIX B XOA€ TaKOK OLLeHKMU.

(yacTb 17 BBeaeHa ®eaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBMCMMOM OLLEHKW KayecTBa YCNOBWMIM OKA3aHWA YCAyr OpraHusaumamm
COUMANbHOIO OOCNYKMBAHUA YUUTLIBAIOTCA NPU OuUeHKe 3PPEKTUBHOCTM AEATENBHOCTU PYKOBOAMTENS
yNnosHOMOYeHHOro ¢defepasbHOro OpraHa WCMNONHUTENIbHOMW BAACTW, BbICWIMX OO/KHOCTHbBIX UL
(pykoBOgMTENEN BbICLUMX MCMONHUTE/bHBIX OPraHOB rOCYAAPCTBEHHOM BNacTn) cybbektoB Poccuiickoi
depepaunn n pykoBoauTenein opraHoB UCMOHUTENbHOM BNacTh cybbekToB Poccuiickon deaepauum.
(yacTb 18 BBEAEHa PeaepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

CtaTtba 24. UHPopMaLMOHHbIE cUCTEMDBI B Chepe COLMaNbHOro 06CNyKMBaHUA

1. WHbOpMaUMOHHbIMM cUCTeMaMM B cdepe couManbHOro obcnyusaHua (ganee -
MHPOPMaLMOHHbIE CcUCTEMbI) oOcywecTeasaoTca cbop, XxpaHeHue, obpaboTka W npegocTaBiaeHUe
MHPOPMaLMN O MNOCTaBLIMKAX COUMA/bHbIX YCayr (peecTp NOCTaBLIMKOB COLMAsbHbIX YCayr) u o
nosydyaTensax CouuanbHbIX ycayr (peructp nosyyatene coumanbHbIX YCayr) Ha OCHOBAaHMM AAHHBIX,
npeacTaBifAeMbIX MOCTABLUMKAMM COLMAMbHBIX YCAYT.

2. Onepatopamy WMHOOPMALMOHHbIX CUCTEM SABSIOTCA YNOJHOMOYEHHbIA OpraH cybbekTa
Poccuiickolt ®egepaunm M OpraHMsauumM, C KOTOPbIMM YKasaHHbIM OpraH 3akaouma Aorosopbl 06
3KCnyaTaummn MHGOPMALMOHHBIX CUCTEM.

3. WHbopmaumsa, codeprkawasncas B WHPOPMAUMOHHBLIX CUCTEMAX, MCMONb3YEeTCA B LEensax
MOHMWTOPUHIa COLMANbHOIO 06CNYKMBAHWUA, OCYLLECTBNEHUA rOCYAapPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro ob6CNyKMBaHMA B COOTBETCTBMM CO cTaTbel 33 HacToswwero ®eaepanbHOro 3akoHa U
B MHbIX Lensx, onpeaeneHHbIX 3aKkoHoAaTebcTBom Poccuiickoii ®eaepaunn.

CratbAa 25. PeecTp NOCTaBLWMUKOB COLMANbHbIX YCAYr

1. PeecTp NocTaBLLMKOB coumanbHbIxX ycayr dopmupyeTcs B cybbekTe Poccuiickoii depepaumu.

2. BK/lOYEHME OpraHM3aumii CouManbHOro OBCNYKMBAHMA B PEecTp NOCTaBLUMKOB COLMAbHBIX
YCAYT OCYLLECTBASETCA HAa 0O6POBONLHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPKUT CeayroLyo MHGOPMALMIO:
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1) perncTpaunoHHbIA HOMep YY4ETHOM 3anncu;
2) nonHoe 1 (echn nmeetca) cokpalleHHoe HauMeHOBaHUE NOCTaBLLMKA COLMaNbHbIX YCAYT;

3) paTa  rocygapCTBEHHOW  perncrtpauuu  lOpUAMYEecKOro  Auua,  UHAMBWAYANbHOMO
npeanpuHUMmaTens, ABAAWMXCA NOCTaBLIMKAMM COLMAJbHbIX YCAYT;

4) opraH13aUMOHHO-NPaBoBas Gopma NOCTaBLLMKA COLMANbHBIX YCAYT (ANA IOPUANYECKUX ANLL);

5) agpec (MecTo HaxoXKAeHUs, MecTo NpeaoCTaBNeHUA COLUMANbHbIX YCAYT), KOHTaKTHbIN TenedoH,
afpec 3N1eKTPOHHOM NOYTbI NOCTaBLUMKa COLMaNbHbIX YCAYT;

6) bamunnusa, nMa, 0TYECTBO PYKOBOAUTENA NOCTABLINKA COLIMANbHbIX YCAYT;

7) vHboOpMaLMA O JNIMLUEH3MNAX, WMEIOWMXCS Yy MNOCTaBLWMKa couManbHbiX ycayr (npwm
HeobxoaMMOCTH);

8) cBegeHma o Gopmax coLManbHOro 06CNyKUBaAHUS;

9) nepeyeHb NpPeAOCTaBAAEMbIX COLMAbHbLIX YCAYr Mo popmMam coumanbHOro obCayKMBaHMA U
BMAAM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpeaoCTaBASEMbIE COLMAbHbIE YCAYTM NO GOPMaM COLLMANBbHOTO 06CNYKUBAHUA U
BMAAM COLMAbHbIX YCAYT;

11) uHpopmauma o6 obuem KoaudyectBe MecCT, npeaHasHayeHHbIX A48 npeaocTaBieHuA
COLMAbHbIX YCAYT, O HAAMYUK CBOOBOAHbIX MECT, B TOM YMcie Mo GoOpMam COLMaNbHOTO 06CAYKNBAHUS;

12) unbopmaums 06 ycnosuax NnpeaocTaBAeHNA coLmanbHbIX YCAYT;

13) uHbopmMauma o pesynbTaTax NPoOBeAeHHbIX NPOBEPOK;

14) undopmaums 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCAYT 33 NOCAeAHUE NATb NET;
15) uHaa nHdpopmaumsa, onpegeneHHas MpasutenbcTtBom Poccuiickoit depepaumm.

4. PeecTp NOCTaBLMKOB COLMaANbHbIX ycayr B cybbekTe Poccuiickol degepaummn pasmelwsaeTtcs Ha
odpuuManbHOM caliTe YNOAHOMOYEHHOrO opraHa cybbekta Poccuiickoit ®egepaumm B cetm "UHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMM 3aKOHOAaTeNbCTBA Poccuitickoli degepaumu.

5. MoCTaBWMK COLMANbHBIX YCAYF C MOMEHTA €ro BKAKOUYEHMA B PEecTp NOCTaBLLMKOB COLMANbHbIX
YCAYr HEeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTyasllbHOCTb MHGOPMALMK, COAEPIKALLLENCA B 3TOM
peecTpe.

6. WHbopmauma o nocTaBLWMKAX COLMAMbHBIX YCAYF pPa3MeLlaeTcd B FOCyAapCTBEHHOW
MHbOpMaUMOHHOM cucteme "EfMHan LeHTpaansoBaHHaa umdposas nnatdopma B coumnanbHoi coepe'.
PasmelyeHne n nonyyeHne ykasaHHOM MHPOPMALMKM B FOCYLAPCTBEHHOW MHPOPMALMOHHON cucteme
"EaMHaA uUeHTpanuMsoBaHHas uudposas nnatdopma B coumanbHoh cohepe" ocywecTBAAOTCA B
cooTBeTCcTBUM C PepepanbHbiMm 3akoHOM oT 17 uona 1999 roga N 178-®3 "O rocypapcTtBeHHOM
counasnbHoM nomotium".

(yacTb 6 BBeaeHa degepanbHbiM 3akoHoM oT 07.03.2018 N 56-93; B pea. PeaepanbHOro 3akoHa ot
25.12.2023 N 635-93)

CtaTbAa 26. Peructp nonyyartenen coumanbHbIX yCayr

1. PerncTtp nonyyatenen coumanbHbixX yeayr popmupyetca B cybbekte Poccuiickoint Pegepaumm Ha
OCHOBaHWM AaHHbIX, NPEAO0CTaBAAEMbIX NOCTABLIMKAMM COLMANbHbIX YCAYT.
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2. Peructp nosnyyatenei coumasnbHbiX YCAYT COAEPKUT CAeayoLLyo MHPOpMaLUIo 0 nosyyatene
COUMaNbHbIX YCAYT:

1) perucTpaLmoHHbIN HOMep y4eTHOW 3anucu;

2) damumama, nmaA, 0TYECTBO;

3) paTa porKaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoOW HOMEpP UHAMBUAYANbHOTO NNLLEBOTO CYETa;

7) cepusa, Homep nacnopta MAM AaHHble MHOTO AOKYMEHTA, YA0CTOBEPAIOLLEro MYHOCTb, AaTta
Bbl4aun 3TUX AOKYMEHTOB U HaMMeHOBaHWe BblAaBLUEro UX opraHa;

8) naTa obpaleHma ¢ Npocbboit 0 NpeaoCcTaBAEHUN CoLMaNbHBIX YCAYT;
9) naTa opopMIEHNA U HOMEP UHANBUAYANLHON NPOrPaMMbl;

10) HaMmeHoBaHMe MOCTaBLWMKA WAM HAMMEHOBAHWA MOCTABLIMKOB COLMAbHbBIX YCAYT,
pPeanusyloWmnx MHANBMAYANbHYIO MPOrpammy;

11) nepeyeHb cCouManbHbIX YCAYr, NPEAOCTaBAEHHbIX W MPeAoCTaBAAeMbIX MoJydaTesnto
COLMANbHbIX YCNYT B COOTBETCTBUM C 3aK/HOYEHHbIM JOrOBOPOM O NPeAOoCTaBAEHMUM COLUMANbHbIX YCAYT C
yKasaHuem Tapudos, CTOMMOCTU COLManbHbIX YCAYr ANA NOAyYaTeNa COLMaNbHbIX YCAYr, UCTOYHMKOB
dUHaHCMPOBaHMA, NEPUOANYHOCTU U PE3YIbTaTOB UX NPeaoCTaBAeHUsR;

12) nHan nHdopmaumsa, onpeaeneHHas MNpasutenbctBom Poccuiickon ®eaepaumn.

3. UHbopmauma O nonyyvaTensAx CoumasbHbIX YCAYr, a TaKXe O COUMANbHbIX YCayrax,
NnpeaocTaBAfeMbIX MM B COOTBETCTBUM C HacToswmm PegepanbHbiM 3aKOHOM, pasmelLaeTcs B
rocygapcTBeHHOM MHPOpPMaLMOHHON cucTteme "EAMHAs UeHTpann3oBaHHaA umdposas nnatpopma B
coumancHoh coepe". PasmelieHMe M nonyyeHMe yKasaHHOM MHPoOpMaLMM B FOCYyOAPCTBEHHOM
MHOPMAUMOHHOM cucTeme "EAMHAA UEHTpann3oBaHHaA undposasa naatdopma B coumanbHoln coepe”
OCYLLECTBAAIOTCA B cooTBeTcTBMM ¢ PepepanbHbiM 3aKoHOM OT 17 utona 1999 roga N 178-®3 "O
rocyfapcTBEHHOM COLManbHOM nomolLum”.

(yactb 3 BBegeHa depepanbHbim 3aKkoHOM oT 07.03.2018 N 56-d3; B pea. dPenepanbHOro 3akoHa oT
25.12.2023 N 635-93)

CtaTtba 27. TpeboBaHUA K NOPAAKY NPEAO0CTaBAEHUA COLUMANBHBIX YCAYr

1. MopAagoK NpenocTaBieHUA CouManbHbIX YCayr obAsaTeneH ana NcnoaHeHnAa NnocCTtasBWWKamu
COLUMaNbHbIX yCayr.

2. MopAdoK NpenocTaBieHUA COUManbHbIX YCAYr YyCTaHaB/AMBAeTCA MO d)opmaM counanbHoOro
O6CI'IY)'KMBaHWr'I, BAaM COUNANbHBIX YCNYT U BKIKOYAET B cebs:

1) HaMmeHoBaHWeE COUMANBbHOM YCNYTH;
2) cTaHZaApT coumanbHOM yeayru;
3) npaBuna NpeaocTaBAEHMA CoLManbHOM ycayrm 6ecnnatHo AMbo 3a NAaTy MKW YaCcTUYHYIO NAaTy;

4) TpeboBaHMA K [AOeATeNbHOCTM MOCTaBLWMKA CouManbHOW ycayrn B cdepe coumanbHOro
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obcnyKumBaHus;

5) nepeyeHb 4OKYMEHTOB, HEOBXOAMMBIX A/1A NPEAOCTaBNEHUSA COLMAIbHOM YCAYTKY, C YKa3aHUem
OOKYMEHTOB U MHPOpMaALUM, KOTOpble AOJIKEH MNpeacTaBUTb MOJyvyaTesib COUMANbHOM YCayru, w
[OKYMEHTOB, KOTOpble NnoAJsiexKaT NpeacTaBNeHMI0 B PaMKax MeXBeAoMCTBEHHOro MHGOPMaLNOHHOIO
B3aMMOAENCTBMA UM NPEACTaBIAITCA NoJyYaTeIeM CoOLUMaabHOMN YCayrM no cobCTBEHHOM MHULMATUBE;

6) MHble NONOXKEHUA B 3aBUCUMOCTM OT GOPMbI COLMANIBHOTO 0OC/YKMBAHUSA, BUA0B COLMAbHbIX
yCAyr.

3. CTaHZapT coumanbHOM YCayru BKAOYAET B cebs:

1) onncaHMe coumnanbHOM YCayrn, B TOM YUCIe ee 06beMm;

2) CpOKM NpeaoCcTaBAeHUs CoLMaNbHON YyCAyru;

3) noayweBoi HOpMaTUB GUHAHCUPOBAHUA COLMANIBHOM YCAyru;

4) noKasaTeIn KauyecTBa M OLEHKY pe3y/ibTaToB NpeAoCTaBNeHNA COLUNANIbHOM YCayru;

5) ycnoBua npenocCTaBNeHWUA COLMANbHOM YyCAyrM, B TOM YMCNe YCNOBUSA AOCTYMHOCTU
NpegoCcTaBAEHMSA COLMANbHOM YCAYyrM ANS WHBAAMAOB U APYTUX JUL, C YYETOM OFPaHWYEHMI WX
XU3HEeAeATeNbHOCTY;

6) MHble HeobXoAMMble ANA NPEAOCTaBAEHNA COLMAIbHOM YCAYTN NOMOXKEHMS.

CratbAa 28. MeXBe4OMCTBEHHOE B3aMMOAEUCTBME NPU  OpraHM3auuMm COUMANIbHOro
obcnyuBaHusa B cybbekTe Poccuiickon Pepepauymm

1. MeKBeAOMCTBEHHOE B3aMMOAENCTBME MPW OPraHU3aLMM COLMANBbHOIO O6CAYKMBAHMA B
cybbekTe Poccuiicko Pepepaumm M COUMANbHONO COMPOBOXMAEHWUA OCYLLECTBASETCS HA OCHOBe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOALEWNCTBUA, OMNPELeNAloWero CoAep)KaHne W NopaaoK
OEeNCTBUIM OpraHoB rocyAapCTBEHHOM BNacTu cybbekTa Poccuitickolt desepauum B cBA3N C peannsaumen
nosIHOMoumit cybbekTa Poccuninickon Pepepaumn, yCTaHOBAEHHbIX HacToALMM PeaepanbHbiM 3aKOHOM.

2. PernameHT mexBegoMCTBEHHOIO B3aMMOAeV1CTBMﬂ onpegenAaet.

1) nepeyeHb OpraHOB TrOCYAAPCTBEHHOW BAacTM cybbekTa Poccuiickoit  depepaumm,
OCYLLECTBAAIOLLMX MEKBEAOMCTBEHHOE B3aMOAENCTBIUE;

2) BUAbl [EATENbHOCTW, OCYLLECTBJAAEMON OpPraHamu rocyAapcTBEHHOM BNacTM CybbekTa
Poccuitckoin Pepepaumnu;

3) nopsaaoK 1 GopmMbl MEKBELOMCTBEHHOMO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogepXkaHuio, dopmam U ycnosusm obmeHa MHopmaumen, B TOM uucne B
3/IeKTPOHHOM popMme;

5) MEXaHNU3M peasin3aumnm MepOI'IpWr'ITVIﬁ no coynanbHOMY CONPOBOXKAOEHNIO, B TOM YMUCIE NOPAAOK
npueaevyeHUA Opl'aHM3aLI,VII7I K ero ocywecrsneHuto,

6) NOPSALOK OLLEHKMN PE3Y/IbTaTOB MeXBEAOMCTBEHHOIO B3aMMOAENCTBUS.
(n. 6 B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. Mpodunaktuka obcToATeNnbCcTB, 06YCNOBAMBAIOWMX HYKAAEMOCTb FPpaKAaHUHA B
couuManbHOM 06CNyKUBaHUU
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1. MpodurnakTKa 06CTOATENLCTB, 0O6YCNOBANBAIOWMX HYKAAEMOCTb rpaKAaHnHa B COLMaANbHOM
06CNYKMBAHUK, OCYLLECTBAAETCA NyTEM:

1) obcnenoBaHMA YCNOBUIM KU3HEAEATENbHOCTM TPpaXKgaHWHa, onpeaeeHns NpUUYnH, BAUAIOLLMX
Ha yXyZALleHne 3TUX yCA0BUI;

2) aHanu3a [AaHHbIX rOCYAapCTBEHHOW CTAaTUCTMUYECKOM OTYETHOCTM, MNPOBEeAeHUA Npu
HEeobXo0AMMOCTU BbIBOPOYHbBIX COLLMONOTMYECKMX ONPOCOB.

2. MeponpuATtua no npodunakTnke ob6cToaTeNbCTs, 06YCN0BANBAIOLWNX HYXKAAEMOCTb rpaxaaHuHa
B COUMANbHOM OBCNYKMBAHUM, OCYLLECTBAAKOTCA B TOM YMC/e B pPamMKax PernoHasbHbIX Nporpamm
COUMANbHOrO OBCAYKMBAHUA, YTBEPMKAEHHbIX OpraHamMu rocyAapCTBEHHOM BAacTU CybBbeKToB
Poccuitckoit depgepaumn.

nhasa 8. PUHAHCUPOBAHUE COLIUAJIbHOIO OBC/ZTYKMBAHUA N YC/TOBUA
ONNATbI COUMANBHbBIX YCNYT

CraTba 30. PuHaHcoBoe obecneueHmne coOLManbHOro 06CNyKMBaHMA

1. UcToYHMKamMKU pUHAHCOBOro obecrneyeHnn CoLManbHOro 06CNyKMBAHNA ABNAIOTCA:
1) cpeacTtsa 6loaxeToB 6oaxeTHOM cucTembl Poccuiickoit Peaepaunu;
2) 6naroTBOpPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpeacTBa nonyyaTenei coumanbHbIX YCAYr NPU NPegocTaBAeHMM COUMANbHBIX YCAYT 33 NNaTy UK
YacTUYHYIO NAaty;

4) poxodbl OT nNpPeaAnpPUHMMATENbCKOW W WHOM MNPUHOCALWLEN [0X04, [AeATeNbHOCTH,
OCYLLECTBNAEMOM OPraHM3aLMAMMU COLMANBHOTO OOCNYKMBAHWUA, a TaKXe WHble He 3anpeleHHble
32aKOHOM UCTOYHUKMU.

2. ®duHaHcoBoe obecneyeHne AOeATENIbHOCTM OpraHM3auuMii  coumanbHoOro o6CaysKMBaHMA,
Haxo4AWMXcA B BedeHUW deaepanbHbIX OPraHoB WCMNONHUTENbHON BAACTM, OCYLLECTBAAETCA B
COOTBETCTBMM C 6loO4KeTHbIM 3aKoHoAaTenbCcTBoM Poccuitickon depepaumm 3a cyeT Cpeacts
denepanbHOro 6I0AXKETA, a TAKXKe 3a CHET CPeACTB NoydaTenei coumanbHbiX YCAyr Npu npeaoctasaeHnm
COLManNbHbIX YCAYT 3a NAATY MW YacTUYHYIO Naaty.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTN OpraHU3aLMii CoUManbHOro obeay»KmMBaHMaA cybbekTa
Poccuiickoli depepaumy  OCyWECTBAAETCA B COOTBETCTBMM C  OHOAKETHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoin ®epepaumm 3a cyeT cpeacts broarkeTa cybbekTa Poccuiickoit Pegepaumm, a TakxKe 3a cyeT
CpeAcTB MojyyaTesiet couManbHbIX YCAYr MpU NpPegocTaB/eHUMM COUMabHbIX YCAYr 3a naaTy Mau
YacTMYHYIO NAaaTy.

4. ®duHaHcoBoe obecneyeHWe NPeAOCTaBAEHUA COLMANbHbLIX YCAYr HerocyAapCTBEHHbIMMU
OpraHusaumMaMKn, WHAMBMAYANbHbIMM NPENPUHUMATENSAMM, OCYLLECTBAAOWMMM AEeATEeNbHOCTb MO
couManbHOMY  OBCAYKMBAHWIO, W NPEeAOoCTaBAAIOWMMM  COUMANbHbIE  YCAYrM  couManbHO
OPMEHTUPOBAHHLIMWU HEKOMMEPYECKMMU OpraHmsaLumMaMmn OCYLLECTBASETCA NyTem MpefocTaBaeHus
cybcuanii M3 cooTBeTcTByloWlero 6roaxketa 6roarKeTHoM cuctembl Poccuiickon depepaummn B
COOTBETCTBUM C bBloAXKeTHbIM 3aKoHoaaTenbcTBOM Poccuiickont dPepepaumu, NpoBeAeHUA 3aKymnoK
couManbHbIX YCNYyr B COOTBETCTBMM C 3aKoHOoAaTenbCTBOM Poccuiickoit Pepepaumm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos, paboT, ycayr ana obecneyeHuns rocyaapcTBEHHbIX U MyHULMNANbHbIX
HYX/[, @ TaK}Ke 3a CUYeT CPeAcTB nosyyaTenei coumanbHbIX YCayr Npu npeaocTaBAeHUN CoLManbHbIX YCAyr
3a NAaTty UK YacTUYHYIO NAaTy.

5. YNOAHOMOYEHHbIW deaepanbHblii OpraH WUCNOMHUTENbHOM BAAcTWU, YNOJHOMOYEHHbIA OpraH
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cybbekTa Poccuitckoit Pegepaumm Bnpase NpmBAeKaTb MHblE NCTOYHUKN GUHAHCUPOBAHMA COLMANbHOIO
06CNYKMBAHUA, B TOM YMC/e AN Peannsaumm COBMECTHbIX NPOEKTOB B AaHHOW cdepe.

6. MopagoKk pacxogoBaHWA cpeacTs, 0b6pa3oBaBIMXCA B pesyabrate B3MMaHWA naaTbl 3a
npeaocTasaeHne coLmabHbIX YCIYr, yCTaHaBANBAETCA:

1) ¢epnepanbHbIM OPraHOM WCMNOJNIHUTENBHOW BAACTU - ANA  OpraHMsauMii  COLMANbHOrO
06cnyKMBaHMA, HaxoAALWMXCA B BegeHUM deaepasibHbiXx OpraHoB UCNONHUTEIbHOW B1acTy;

2) yNno/IHOMOYEeHHbIM OpraHom cybbekTa Poccuiickon degepaumm - gna opraHMsaLmii CoumManbHOro
obcnykumBaHMAa cybbekTa Poccuiickon degepaunu.

7. MopAagoK pacxogoBaHUA cpeacTs, o6pas3oBaBLIMXCA B pes3yabTaTe B3MMaHMA NnaTbl 3a
npeaocTaBaeHne coumanbHbIX YCAYr, AOMXMEH MPeaycMaTpuBaTb BO3MOMKHOCTb UCMOJIb30BaHUA 3TUX
CPEACTB Ha TeKyllylo [eATenbHOCTb, pa3BUTUE OpraHM3aumMm COLMAaNbHOrO OBCAYXKMBaHUS,
CTUMYAMpPOBaHMe ee paboTHUKOB.

8. Ecnm rpaxpaHuMH nosnyyaeT coumanbHble YCAyry, NpeayCMOTPEeHHble WHAUBUAYAbHOWN
NPOrpamMmoNn, y MOCTaBLUMKA WAM MOCTABLUMKOB COLMANbHBIX YCAYr, KOTOpble BK/IKOYEHbl B peecTtp
MOCTaBLUMKOB COLMaANbHbIX ycayr cybbekTa Poccuiickoit depepaumm, HO He y4yacTBYHOT B BbIMOJHEHUM
rocyapCcTBEHHOrO 3a4aHusA (3aKasa), NOCTAaBLMKY UM NOCTABLLMKAM COUMANbHBIX YCAYT BblNaavymMBaeTcs
KOMMeHcauma B pasmepe M B NopagKe, KOTOPble ONpeaensatoTca HOPMaTUBHBLIMU NMPaBOBbIMM aKTaMU
cybbeKTa Poccuitckoit depepaumn.

KoHcynbTaHTlAKOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct. 30 gelicTByeT B OTAE/bHbIX CybbeKkTax PP, nepeyeHb KOTOPbIX
yTBepxaaetca MNpasutensctsom PO B cooTBeTcTBMM c Y. 1 cT. 28 ®3 01 13.07.2020 N 189-P3.

9. ®uHaHcoBoe obecneyeHne MNPeAOCTABAEHUS COLMANbHBIX YCAYr B PaMKax WCNOJHEHUs
roCyfapCcTBEHHONO COLMANbHOMO 3aKasa Ha OKa3aHWe rocyAapcTBEHHbIX yCayr B chepe coumanbHOro
obcnykMBaHMA ocyllecTBaseTca B cooTBeTcTBMM ¢ PepepanbHbiMm 3akoHOM "O rocyaapcTBeHHOM
(MyHUUMNANbHOM) couMaNbHOM 3aKa3e Ha OKas3aHMe roCyAapCTBEHHbIX (MyHMUMMaAbHbLIX) yCayr B
coumanbHol chepe" 3a cyeT cpeacTs bloaKeToB BloaKeTHOM cuctembl Poccuiickolt Pegepaunm, a TakKe
3a CYeT cpeacTB noJsiyvaTener coumanbHbIX YCAyr Npy NpeaocTaBAeHUM CoUManbHbIX YCAYT 3a NAaTy Uan
YaCTMYHYIO NAaTy.

(yacTb 9 BBeaeHa PeaepanbHbiM 3aKoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTlAKOC: NpumeyaHume.
Ct. 31 (B peq. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHsAeTcs Ha NPaBOOTHOLIEHMUS, BO3HUKLINE C
01.01.2023.

Cratbna 31. NpeaocTaBaeHue coumnanbHbIX ycnyr 6ecnaatHo

1. CoumanbHble ycayrn B popme CoLManbHOro 06CAYKMBAHMA Ha AOMY, B NOAYCTaLMOHAPHON U
CTauMoHapHoW popmax coumanbHOro obeayKMBaHUA NPeaoCTaBAATCA 6ecnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) Avuam, NocTpadasBluMM B pe3y/ibTaTe  4pesBblyaMHbIX  CUTyaLMi, BOOPYMKEHHbIX
MeKHALMOHAMbHBIX (MeX3THUYECKMX) KOHNNKTOB;

3) nHBanmuaam Bennkoit OTeuecTBeHHOW BOMHbI;
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)
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4) yyacTHMKam Bennkolt OTeuecTBeHHOM BOVHbI;
(n. 4 BBepeH depepanbHbiM 3aKoOHOM OT 28.12.2022 N 570-03)

5) nuBanuaam 60eBbIX AEUCTBUI;
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM OT 28.12.2022 N 570-d3)

6) Anuam, HarpaxaeHHbIM 3HaKkoMm "Hutento 6aokagHoro JleHuHrpaaa";
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM oT 28.12.2022 N 570-3)

7) nMuam, HarpaxaeHHbIM 3Hakom "Hutenb ocaxkgeHHoro Cesactononsn”;
(n. 7 BBegeH ®epepanbHbiM 3aKoHOM oT 28.12.2022 N 570-3)

7.1) nMuam, HarpaxaeHHbIM 3HakoM "HuTenb ocarkaeHHoro CtanuHrpaga";
(n. 7.1 BBeaeH depepanbHbiM 3akoHOM OT 28.04.2023 N 137-d3)

8) nuuam, pabotaBwum B nepuos Benukoli  OTeyecTBeHHOW BOMHbI Ha Ob6beKTax
NPOTUBOBO3AYLWIHON OOOPOHbLI, MECTHOM MNPOTMBOBO3AYLIHON OOOPOHbI, Ha CTPOUTE/NbCTBE
060pPOHUTENBbHBIX COOPYXKEHMUN, BOEHHO-MOPCKUX 6a3, aspoApOMOB M APYrMX BOEHHbLIX OOBEKTOB B
npeaenax TbIIOBbIX FPaHUL, AENCTBYIOWMX GPOHTOB, ONEepaLMOHHbIX 30H AelcTBylowmx $GOTOB, Ha
NPUGPOHTOBBIX YYaCTKaX ¥Kesle3HbIX M aBTOMOBU/bHbIX A0POT, YeHaM 3KMNAXKeN cyA0B TPaHCNOPTHOMoO
$noTa, NHTEPHMPOBAHHbLIM B Havane Bennkoi OTeyecTBEHHOM BOMHbI B NOPTax APYrux rocyaapcrs.

(n. 8 BBegeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-3)

2. CoumanbHble ycnyrn B Gopme coumanbHOro o6Cny:KMBaHUA Ha AOMY M B MOYCTaLMOHAPHOM
dopme coumanbHoOro ob6CAYKMBaHWMA NpeaocTaBAAloTcA 6ecnnaTtHo, ecan Ha Aaty obpalueHus
cpeaHeayweBol 40X04 NOAyYaTeNa CoLMaNbHbIX YCAYT, PaCCYUTaHHbIN B COOTBETCTBMM C HOPMATUBHbLIMM
npaBoBbIMK aKkTamu Poccuiickoint Pepepauun, HUXKe npesesibHOW BENNYMHBI UK PaBeH MpeaebHOM
BE/IMUMHE CpedHeaylIeBOro A0X04a A/1A TNPefoCTaBleHMs  COUMaibHbIX  ycayr  6ecniaTtHo,
YCTAHOB/IEHHOM 3aKOHOM cyb6beKTa Poccuinckoit ®epepaumm.

3. HopmaTuBHbIMM NpPaBOBbIMM aKTaMun cybbekToB Poccuinickon Pepepaumm moryt 6ObiTb
npeAycMOTPEHbI MHble KaTeropuu rpakaaH, KOTopbiM COUMabHbIE YCYTM NPeaocTaBaatoTca becnaaTHo.

4. Mopsfok onpegeneHva cpefHeayWeBOro A0X0Aa AN NPefoCTaBNeHUsA COLMasbHbIX YCayr
becnnaTHo pAana ueneit Hactroawero deaepanbHOro 3aKkoHa YycTaHaBAMBaeTcas [1paBUTENbCTBOM
Poccuiickoin Pepepaumnn.

5. Pasmep npenenbHoi BeNMYMHBI CpeaHeayLleBoro A4oXo4a ANA NPeaocTaBNeHUa CoUManbHbIX
ycayr 6ecniatHo ycTaHaB/MBaeTCA 3aKoHaMuM cybbekTa Poccuiickoit deaepaumm v He MOXKET BbITb HUXKE
NoIYyTOPHOM BENNYMHbI MPOKUTOYHOTO MUHUMYMa, YCTaHOBIEHHOTO B CybbeKTe Poccuitickolt Peaepauunm
/19 OCHOBHbIX COLMA/IbHO-AeMOorpaduyeckmx rpynn HaceeHus.

Cratba 32. OnpepeneHue pasmepa naatbl 3a NpeaocTaBieHUue CoLManbHbIX YCayr

1. CoumanbHble ycnyrn B Gopme COLManbHOro 0bCAYyKMBAHMUA HA AOMY M B MOAYCTaLMOHAPHOM
dopme coumanbHOTO 06CAYKUBAHUA NPELOCTaBAATCA 3a MAATy WAM YAacTUUHYIO MAaTy, ecAn Ha Aaty
obpalleHnsa cpegHeayLWeBON [0X04 NoyyaTeNei CoLMaNbHbIX YCAYr, PAaCCYUTAHHbIN B COOTBETCTBUM C
yactbto 4 cTatbM 31 HacTtoswero ®deaepasbHOro 3aKkoHa, NpEBbIWAeT NpeaesbHYl0 BeUYUHY
cpepHeayweBoro f0Xo4a, YCTaHOBAEHHYHO YacTbio 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep erKemecayHoM NaaTbl 3a NpPeaoCcTaBAeHMEe COLMabHbIX ycayr B GOpme COLManbHOro
06CNYKMBAHMA HA AOMY U B NONYCTaLMOHAPHOM hopme CoumanbHOro 06CNYKMBAHMA PacCUUTbIBAETCA Ha
OoCHOBe TapupOB Ha couMasbHble YCAYrM, HO HEe MOXeT MpeBbllaTh NATbAECAT MPOLEHTOB Pa3HMLbI
MeXKay BEeIMYMHOM cpegHeayLeBoro 4oXoAa NoaydyaTenn coumanbHom yeayrm u npeaenbHomn BeNnymHom
cpeaHeayLWeBOro A0xoA4a, YCTaHOBAEHHOM YacTblo 5 cTaTbM 31 HacToAwero PeaepanbHOro 3akoHa.
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3. CoumanbHble ycayrn B cTalMoHapHon dopme coLmanbHOro ob6cayKnBaHmaA NpeaoCcTaBaAatoTCA UX
nonyyatensm 3a NAaTy MAM YacTUYHYIO MAaTy, 3@ MCK/AKYEHMeM nojsiydatenei coumanbHbIX YCAyr,
YKa3aHHbIX B 4acTax 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasamep erkemecsiyHOM nJaTbl 38 NpeaocTaBieHMe CoLMasbHbIX YCAYr B CTauuMoHapHoi dopme
CoLMaNbHOro 06CNyKMBAHUA PAacCYNTbIBAETCA HAa OCHOBE TapudOB Ha coLuMasibHble YCAYTU, HO HE MOXKET
npesblWaTh CemMbAecAT MATb MNPOLEHTOB cpefHeayweBOro Aoxoga noJjyyaTena COUMaNbHbIX YCAYT,
PaCCYMTAHHOIO B COOTBETCTBMM C YacTbto 4 ctaTbk 31 HacToAwero PeaepanbHOro 3aKoHa.

5. NnaTta 3a npeanocrtassieHne CounanbHbIX yCcayr nponssoamTca B COOTBETCTBUKM C JOroBOpoOm O
npeanocrtaBieHnn CoOLManbHbIX yCnyr, npeayCMoTpEHHbIM cTatben 17 HaCToALWLEro CDe,u,epaanoro 3aKOHa.

lnasa 9. KOHTPO/J1b B C®EPE COLIMA/IbHOTO OBC/NYXUBAHUA

CraTtba 33. locyaapcTBEHHbIA KOHTPOb (Hag3op) B chepe coumanbHOro o6cny:KmMBaHus
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyaapcTBeHHbIN KOHTPOAb (Haa3op) 3a cobnoaeHnem obsasatenbHbIX TpeboBaHuid B chepe
COUMaNbHOro 0b6CNyKMBaAHMNA OCYLLLECTBAAETCA NOCPEACTBOM:

1) dpenepanbHOro rocyaapcTBEHHOro KOHTPoAA (Haasopa) B chepe coumanbHOro obCnyuBaHus,
ocywectsnsemoro  ¢degepanbHbIM  OPraHOM  WUCMOJHUTENbHOM  BAACTW,  YMNOJAHOMOYEHHbIM
MpaButenbctBom Poccuitickon degepaumm B COOTBETCTBUM C  MOJIOXKEHMEM, YTBEPMKAAEMbIM
Mpasutenbctsom Poccuiickon ®epepaumm;

2) permoHanbHOro rocysapcTBEHHOIrO KOHTPOAA (Hag3opa) B chepe coumanbHOro 0b6CayKmnBaHus,
OCYLLECTBNSEMOrO  YNO/JIHOMOYEHHbIM OPraHOM WMCMONHUTENIbHOM BNacTM cybbekTa Poccuiickol
depepaunmn B COOTBETCTBUM C MOJIOMKEHWEM, YTBEPKAAEMbIM BbICLIMM MCMOAHUTENIbHBIM OPraHoOM
rocyaapcTBeHHOM BnacTu cybbeKkta Poccuiickoit Pegepaumu.

2. MpegMeToM rocyZapCTBEHHOrO KOHTpOAA (Hagsopa) B coepe coumanbHOro o6CAyKMBAHMSA
ABNAIOTCA:

1) ana depepanbHOro rocydapCTBEHHONO KOHTposA (Hags3opa) B cdepe coumanbHOro
o6cnyKuBaHua - cobaloaeHe NOCTaBLLMKAMU COLMANbHBIX YCAYT U3 YMCNA OpraHMU3aLmii CoLManbHOro
06CNYKMBAHUA, Haxo4AWMXCA B BegeHUM denepanbHbiX OPraHoB WCMNONHUTENbHOM BAAcTW, W
opraHusaumii coumanbHoro obcnyskmeaHma cybbekta Poccuitickoin deaepaumm TpeboBaHWA HACTOALLErO
depepanbHOro 3akoHa, ApyrMx deaepasibHbIX 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB
Poccuitckoit ®eaepaumm, a TakxKe 3aKOHOB U MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Cy6beKToB Poccuiickoi
depepauun, peryanmpytoLmx npasooTHOLWEHNA B chepe colmnanbHoro o6ciyXxnsaHms;

2) p[nAa  permoHanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B chepe  COLMANbHOMO
06CNyKMBaAHUA - COBAOAEHME MOCTAaBLWMKAMM COLMaANbHbLIX YCAYT M3 4Yucaa HErocyAapCTBEHHbIX
(KOMMepYECKMX U HEKOMMEPYECKUX) OpraHM3aLmii COLMaNbHOrO OBCNYKMBAHUA U UHAMBUAYANbHbIX
npegnpuHMmaTtesniei, OCYLLECTBAAIOWMX couManbHoe obcny)KmBaHwe, TpeboOBaHMA  HACTOALLEro
denepanbHOro 3aKOHa, APYrMX denepanbHbiX 3aKOHOB M WMHbBIX HOPMATMBHBLIX MNPaBOBbIX aAKTOB
Poccuiickolt ®eaepaunm, a TakKe 3aKOHOB M MHbIX HOPMATKBHbIX MPABOBbIX aKTOB Cyb6beKTOB PoccUiicKoM
denepaumn, perynpytoLmMx NpaBooTHOLEHWA B chepe CoLManbHOro obcay»KMBaHus.

3. OpraHu3auuMs U OCyLEeCcTBIEHNE TOCYAapPCTBEHHOro KOHTpoAs (Haa3opa) 3a cobntogeHnem
ob6s3atenbHbIXx TpeboBaHMIt B chepe coumanbHOro obcayKMBaHUA peryavpytotca PenepanbHbiM
3akoHoMm oT 31 uiona 2020 roaa N 248-$3 "O rocyaapcTBEHHOM KOHTpoae (Haa3ope) n MyHULMNANbHOM
KoHTpone B Poccuiickoit Pepepaunn.

CtaTtbAa 34. O6LecTBEHHDbI KOHTPO/b B chepe counanbHOro obcnyKusaHusa
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Ob6LLEeCTBEHHbIN KOHTPOAbL B cdhepe coumManbHOro 0b6CNyKUBAHMA OCYLLECTBASETCA rpaKiaHamu,
0bLWecTBEHHbIMM WU MHbLIMW OpraHM3aUuMAMM B COOTBETCTBMM C 3aKOHOAATe/bCTBOM Poccuinckom
depepaunn o 3awmte npaB notpedbutenen. OpraHbl rocygapcTBeHHON BAacTu cybbekToB Poccuiickoi
depepaunmn B npegenax YCTAHOBAEHHOMW KOMMETEHUMM OKasblBalOT COAENCTBME rparKgaHam,
0obWecTBeHHbIM M MHbIM OPraHM3auMaM B OCYLLECTB/IEHUN ObOLLEeCTBEHHOIrO KOHTpons B cdepe
coumanbHoro obcayKmMBaHus.

Fnasa 10. 3AK/TOMUTE/IbHBIE U MEPEXOAHbIE MONOXEHUA
Cratba 35. NepexoaHble NONOKEHUA

1. YTBEpXKAEHHDI OpraHOM rocyAapCTBEHHOM BNACTM CybbeKTa Poccuiickon Peaepaunm B cBA3N €
npuHATMEeM HactoAwero ®PenepanbHOro 3aKOHa MepeyeHb COUMabHbIX YCAYr, NpeaocTaBAAeMbIX
NoOCTaBLMKAMM COLManbHbIX yCayr B cybbekTe Poccuiickolt ®epepaumm, He MOXKeET ObITb COKpaLLeH No
CPaBHEHUIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuiickolt ®epepaumm no coctoaHuio Ha 31 aekabpsa 2014
roga nepeyHem CouManbHbIX YCAYr, NPeAO0CTaBAAEMbIX OPraHM3aLMAMM COLMANBHOIO 06CNYXKMBAHNA B
cybbekTe Poccuiickont Pegepaunn.

2. B pamMKax Anawmxca npaBoOTHOWEHUIN ANA NOAyYaTeNen coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha No/ly4YeHne CoLManbHbIX YCAYT BOSHUKNO B COOTBETCTBUM C AEACTBOBABLUMM A0 AHA BCTYNAEHUA B CUNY
HacTosawero ®eaepanbHOro 3aKOHa MNOPAAKOM NPEAOCTaBNEHMA COUMANbHbLIX YCAyr B cybbekTte
Poccuitckoit ®epepaumm, BHOBb YCTaHaBAMBAEMblE pPa3Mepbl NaTbl 3@ NPeAOCTaB/eHME COLMaNbHbIX
YyCAyr MOCTaBLMKAMM COLManbHbIX ycayr B cybbekte Poccuiickon Pegepaumm - ycnosuA ee
npeaocTaBAeHUA B COOTBETCTBMM C HacToAwmMM PegepanbHbIM 3aKOHOM He MOryT ObITb BbilEe Pa3MepoB
nnatbl 3a NPeAoCTaB/lieHNe 3TUM AULLAM COOTBETCTBYIOLWLMX COLMANBHBIX YCAYr, YCTAHOBJ/IEHHbIX MO
cocTosiHuio Ha 31 gekabpa 2014 roga, a ycnoBUA NpeaoCcTaBAeHMA COOTBETCTBYOWMX COUMAbHbIX YCAYT
He MOryT 6bITb YXyALWeEHbl MO CPAaBHEHMUIO C YCIOBUAMM, YCTAHOBAEHHbBIMMU MO COCTOAHMIO Ha 31 aekabpsA
2014 ropa.

CraTba 36. O NpU3HaHUK YTPATUBLLUMMU CUNY OTAENbHbIX 3aKOHOAaTeNbHbIX aKTOB (MoNoXKeHu
3aKOoHoAaTebHbIX aKToB) Poccuiickoit ®epepauyum

MpW3HaTb yTPaTUBLUMMM CUNY:

1) depepanbHbIit 3akoH oT 2 aBrycta 1995 roga N 122-$3 "O coumnanbHOM 06CNYKUBAHUM FParXKaaH
Nno»Kunoro Bospacra n nHeanmaos" (CobpaHue 3akoHogaTenbcTBa Poccuiickoit Pegepauymm, 1995, N 32,
cT. 3198);

2) depepanbHbili 3akoH oT 10 pgekabps 1995 roga N 195-®3 "O6 ocHOBax COUMANbHOIO
obcnyKMBaHUA HaceneHus B Poccuiickolt ®epepaumn” (CobpaHue 3akoHopaTenbcTBa Poccuiickoit
depepauun, 1995, N 50, cT. 4872);

3) d®enepanbHbI 3akoH oT 10 miona 2002 roga N 87-¢3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depnepanbHoro sakoHa "0O6 ocHoBax coumanbHOro 0bcnyXnBaHMA HaceneHus B Poccuiickon degepauymm”
M OonosHeHWs B cTatbio 2 3akoHa Poccuiickon degepauumn "O craHgaptmsauymm" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepauum, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 PepepanbHOro 3akoHa oT 25 uona 2002 roga N 115-03 "O npasosom
MOJIOXKEHUN WHOCTPaHHbLIX rpaxkaaH B Poccuiickoin ®depepaumn” (CobpaHue 3aKOHOAATENbCTBA
Poccuitckoit ®epgepaummn, 2002, N 30, cT. 3032);

5) ctatbn 17 1 23 depepanbHoro 3akoHa oT 10 aHBapsA 2003 roga N 15-d3 "O BHeCeHUM U3MEHEHUIA
N OONONHEHWI B HEKOTOpble 3aKOHOoZaTeslbHble akTbl Poccuiickon depepaunn B CBSA3M C NPUHATUEM
depepanbHoro 3akoHa "O NMUEH3MPOBaAHUM OTAe/NbHbIX BUAOB geatenbHoctn" (CobpaHue
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3aKoHoaaTenbcTBa Poccuiickont depepauum, 2003, N 2, cT. 167);

6) ctatbh 56 M 65 depepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMA B 3aKOHoZaTeslbHble aKTbl Poccuiickon Pegepaumm M NPU3HAHUM YTPATUBLLUMMU CUNY
HEKOTOpPbIX 3aKOHOZATe/bHbIX aKToB Poccuiickon ®degepauum B CBA3M € NpuHATMEM deaepanbHbIX
3aKOHOB "O BHECEHUW U3IMEHEeHUN U AonosiHeHu B PeaepanbHbi 3aKoH "O6 o0bwMx npuHUMNAx
OpraHM3auMy 3aKOHOZATE/NbHbIX (MPeacTaBUTENIbHbIX) U UCMONHUTE/IbHbIX OPraHOB rOCYAapPCTBEHHOM
BflacTM cybbekToB Poccuitckon Pegepaummn” n "O6 o0b6WMX NpUHUMMIAX OPraHU3aUUM MECTHOro
camoynpasneHua B Poccuiickoit dPepepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 deaepanbHoro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHUU U3MEHEHUN B
oTAenbHble 3aKoHoAaTeNbHble aKTbl Pocculickolt depepaummM B CBA3M C COBEpPLUEHCTBOBaHMEM
ocyliecTBneHus nosHomounin Mpasutenbctsa Poccuitickoit Pepepaunn” (CobpaHue 3akoHOOATENLCTBA
Poccuitckoit ®egepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PepepanbHoro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickolt depepaumm B cBA3n ¢ npuHatuem deaepasibHOro
3akoHa "O 6ecnnatHoi topuamyeckor nomowm B Poccuitickon  depgepauymmn”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepauuu, 2011, N 48, cT. 6727);

9) cratb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHMN B OTAENbHbIE 3aKOHOAATENbHbIE aKTbl Poccuiickolt dPegepaunmn U NpUsHaHUM yTPATUBLLUMMM
CUNY OTAENbHbIX MOJIOXKEHMI 3aKOHOAATENbHbIX aKTOB Poccuiickon deaepaumm no Bonpocam oxpaHbi
3[0poBbA rparkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHogatenbcTsa Poccuiickon deaepauymm,
2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactoswwero ®eaepanbHoro 3aKoHa
Hactoawmnin ®enepanbHbl 3aKOH BCTynaeT B cuay ¢ 1 AHBapAa 2015 roaa.

Mpe3ngeHT
Poccuitckoin ®epepaumm
B.NYTUH
MockBa, Kpemnb

28 nekabpa 2013 roga

N 442-®3
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